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Congressman Tells 
life Men the Facts 
About Their Work 


C. P. Peterson, Bankers 
of Lincoln, and Dawson 
Speak in Philadelphia 


PHILADELPHIA—At the meeting 
of the Philadelphia Life Underwriters 
Association Congressman J. W. Ditter 
of Pennsylvania, who also is chairman 
of the National Republican ‘Congres- 
sional committee, gave a stirring talk. 

“Your business probably more than 
any other in the country,” he said, “typi- 
fies the American way of life—the way 
which urges self reliance as opposed to 
paternalism; the way which advocates 
thrift as opposed to squandering, the 
way which implants a sense of individ- 


ual responsibility as opposed to a spirit 
of personal dependence.” 


Buttressed Nation’s Faith 


The congressman said that he was in- 
tensely interested in life insurance “be- 
cause it deals with the most valuable 
asset in the balance sheet of our national 
life—the asset upon which I fear the 
greatest assaults have been made in the 
last few years—the asset upon which a 
real national recovery alone can be es- 
tablished—the priceless worth of the hu- 
man factor.” 

Mr. Ditter told his audience that in 
these days of stress and war scares, life 
men had buttressed the faith of the na- 
tion “in our traditions and in our insti- 
tutions” by encouraging in Americans a 
confidence in themselves. “You have 
dealt with a great human problem not 
as a laboratory experiment but by the 
tested results of practical human experi- 
ence. This has been the secret of your 
success,” 


C. P. Dawson Addresses 


C. P. Dawson of the Beers & Daw- 
son agency of the New England Mutual 
Life in New York said life insurance 
faced a slump in written business this 
year because of the “bargain” selling of 
last fall by agents everywhere who 
sought to “cash in” on soon-to-be in- 
creased premiums. To him, it meant 
that life men had gotten away from 
lundamentals, particularly the three ba- 
Sic ones of prospecting, presentation, and 
Personal organization. 


Centers of Influence 


The most successful method of pros- 
Pecting, he added, is the development of 
the centers of influence. He believes this 
will take on added importance as life 
msurance takes on more and more the 
mien of a profession and life insurance, 
instead of being sold as a commodity, is 
paced as a service. The success in 
- “veloping centers of influence, he feels, 
18 in the direct ratio of the ability of the 
agent to serve his clients properly. 

(CONTINUED ON PAGE 18) 





Washington Tax 
Work Decentralized 


Eleven Tax Units to Be 
Established for Final 
Decisions on All Matters 


The Internal Revenue Department at 
Washington is decentralizing its tax 
units and will in due season have 11 
branches throughout the country where 
final decisions can be rendered and all 
matters decided in the field where here- 
tofore the ultimate authority was left 
with Washington. This meant that 
there were hundreds of tax lawyers, 
consultants and experts at Washington 
residing there because all the work had 
to be done in that city. Now with the 
decentralization of these bureaus and 
the establishment of branches with final 
authority throughout the country there 
is considerable dismay among those 
whose professional practice has been in 
tax matters. The number of tax dis- 
putes is increasing. Even if an appeal 
is made to the board of tax appeals a 
member will go to one of the branches 
and sit. Altogether the tax procedure 
is thus being greatly changed so far as 
the mechanics are concerned. 

Insurance companies and insurance 
men have many tax matters to take up. 
This new arrangement will be much 
more convenient. 

At the meeting of the Chicago Actu- 
arial Club, W. W. Chambreau, tax ex- 
pert at Washington, D. C., told the 
members that a new wrinkle in the way 
of taxation is a ruling on part of the In- 
ternal Revenue Department that a stamp 
tax must be levied on deposits under a 
state registration law where a company 
deposits its reserves with the state de- 
partment and has its policies registered. 
The government takes the position that 
when the deposits are made they are 
transferred in trust to the state and that 
constitutes a transaction which makes it 
amenable to the stamp tax. Mr. Cham- 
breau is now giving the matter much at- 
tention and study. There are some states 
that have such laws such as Indiana, 
Iowa, Texas, Missouri. In Illinois the 
registration act was made voluntary. 
There are constant changes being made 
in these deposits, some securities being 
withdrawn and others added. - Each 
transaction under the ruling means a 
stamp so that in the aggregate the 
amount of tax would be considerable. 





Holds Conn. Agents 
Not Under Job Act 


In a test case before the supreme 
court of errors of Connecticut brought 
by Northwestern Mutual Life vs. Labor 
Commissioner Tone, it was unanimous- 
ly decided that agents of non-state life 
companies soliciting business upon a 
commission basis are not amenable to 
provisions of the unemployment com- 
pensation act. Stating the question at 
issue: “Does the relationship of master 
and servant exist between the plaintiff 
and the agents, or any of them,” the 
court answered unequivocally “no.” 

This decision is particularly accept- 
able to the business because it comes 


Whatley Says Real 
Sales Talent Needed 


Aetna Life Official 
Addresses Lecture Series 
in Hartford, Conn. 


HARTFORD-—S. T. Whatley, Aetna 
Life vice-president, was the final speaker 
in the lecture series sponsored by the 
Hartford Life Underwriters. He at- 
tacked the “friendly” salesman, who is 
just “dropping in for a visit.” He urged 
that the agents make an energetic can- 
vass with each prospect, and “at least 
leave with their respect. Real salesman- 
ship is needed this year, especially after 
the December rush, and you men will 
be on your mettle.’ He spoke of the 
necessity for men to “master the art 
of time-control—a man must learn how 
to be his own boss. Anyone doing 
office work between 9 o‘clock and 4:30 
o’clock is not utilizing his time intelli- 
gently.” 

Speaking of savings bank insurance, 
Mr. Whatley said the life agent can 
eliminate the demand for it by “giving 
value received. Our service must be 
superior to over-the-counter. There is 
no room for the attitude that we have 
earned our commission because we have 
seen 20 prospects, and one has bought. 
We must earn our commission from 
that one by our service to him.” 

Contacting every day at least one new 
prospect whom one has never before 
met was strongly advised as a most effi- 
cient means of insuring a steady supply 
of sales-in-the-making. It is also im- 
portant that the salesman leave the 
prospect with the feeling that he him- 
self has bought the policy, rather than 
that it has been sold to him or 
“crammed down his throat.” 

Mr. Whatley discussed this subject of 
“calling on friends,” saying that agents 
should not go and beg friends to “take 
a policy” just to help along, but that 
they should definitely try to sell friends 
on a business basis. “A buyer must have 
confidence in his agent,” he added, “and 
your friends will naturally have confi- 
dence in you. Life insurance is sold on 
a basis of confidence, and friendship with 
your clients is a natural result.” 





Connecticut State Meeting 


Several nationally prominent figures in 
life insurance will appear at the annual 
sales congress of the Connecticut Asso- 
ciation of Life Underwriters, to be held 
in Hartford March 16. Among those in- 
cluded are H. J. Johnson, president Na- 
tional Association of Life Underwriters; 
R. U. Redpath, million dollar producer 
with the McMillen agency of the North- 
western Mutual in New York; R. S. 
Moore, assistant manager of agencies 
Midland Mutual, and J. Harry Wood, 
manager of general agencies for the John 
Hancock. ‘Chairman of the committee in 
charge is H. V. Krick of New Haven, 
general agent Penn Mutual. 











right on the heels of a disturbing de- 
cision of the Colorado supreme court 
that agents are employes within the 
meaning of the state unemployment 
compensation act. ; 


ously 





Consent to 
Changes As N. Y. 
Code Hearings Start 


Committee’s Conciliatory 
Attitude Makes Passage of 
Bill Now Seem Likely 


By R. B. MITCHELL 


ALBANY, N. Y.—While there are 
still quite a few points which each 
branch of the business objects to in the 
proposed insurance law revision on 
which hearings are being held in Albany 
this week, Chairman Piper and his com- 
mittee have played their cards so well 
in the last few weeks that experienced 
observers who were predicting defeat for 
the code a month ago are now giving 
odds that it will go through in its en- 


tirety with some further revisions grow- 
ing out of the hearing this week. 

The committee has worked hard and 
adroitly. From an earlier attitude of 
pushing the code through by main 
strength it has switched to one of rea- 
sonableness and willingness to compro- 
mise. It has eliminated or modified some 
of the grounds for complaint and thereby 
made it harder to rally sentiment for 
junking the document. However, the 
equally conciliatory attitude of the insur- 
ance people is based on the expectation 
that the committee will follow through 
and not arbitrarily close negotiations 
with this week’s hearings. Even with 
the 214 days that are being given to 
hearings, there are bound to be features 
that still need future conferences and 
any strong-arm tactics would be a sure 
way of uniting the opposition. 

The general opinion is that the com- 
mittee is too smart to undo the good 
work it has done in the last few weeks, 
however much it may for strategical pur- 
poses give the impression that this is the 
absolute, final deadline. 


In Reality Several Codes 


Chief source of complaint has been 
that despite the prolonged labors of the 
committee and representatives of yari- 
ous insurance groups, there has not been 
enough time to come anywhere near 
ironing out all the bugs. Necessarily 
there have been so many changes since 
the original draft that those interested 
have had to consider in detail not one 
insurance code but several, and always 
having to keep in mind the relationship 
of the different parts. 

Actuary B. E. Shepherd of the Life 
Presidents’ Association made an inter- 
esting suggestion aimed at keeping un- 
satisfactory portions of the law from 
going into effect. He asked that the 
insurance superintendent be given dis- 
cretion to suspend the operation of any 
section, but particularly of section 21, 
which gives the superintendent power 
to make rules and regulations for the. 
administration of the law. 

The casualty companies are strenu- 
working to get several points 
(CONTINUED ON PAGE 6) 




















FIGURES FROM DEC. 31, 1938 STATEMENTS 





Change 

Total in 
Assets Assets 

$ 
Beneficial Life ......... 13,825,111 + 812,581 
erkehire EATS ..+0 6000s 61,551,616 4+ 2,650,114 
Confederation Life, Can..125,341,807 +5,124,328 
Dominion Life, Can.... 40,868,765 + 4,033,611 
Durham Life, N. Cc. . 6,418,615 + 686,686 
Fidelity Life, Md 390,106 + 36,612 
oun Tite, TM, occ cuss 3,905,952 + 147,881 


Great South, Life, Tex. 4 
Guardian Life, N. Y... 
Mnights Life, Pa....... 
Loyal Protective, Mass.. 
Morris Plan Soc., N. Y. 
Oregon Mut. Life 
Provident L. & A., 


Pioneer Ins., Neb. ..... 348 
Pyramid Life, Kan 10 
Reliable Life, Mo. ...... 914,832 
Santa Fe National, N. M. 374,154 
Security Mut. Life, N. Y. 23,330,064 
mtate Taf, TNE .6. sss. 5 52, 4 








Teachers Ins. & A., N.Y. § +13,727,5 

Texas Prudential ...... + 481,6 

oO ae | ee a + 69,989 
TAfe, BAR. 6.06 ss 1,181,092 +111,881 


Unitec 
“Includes contingency reserve $175,000. 

‘Life and A. & H. 

4Includes free s 





®*Includes A & H $5,578,022. 
Aid Assn. for Luth’ns, Wis, 28,615,525 
Ben Hur Life, Ind. 
Modern Woodmen 
Royal Neighbors ...... 
Standard Life As., Kan. 
Woodmen Circle, Neb. .. 
Woodmen of the W., Col. 





16,701,285 





iContingency Reserve. 
*Includes certificates revived, 
®Part of decrease in assets and 









irplus $1,002,646, contingency reserve $2 
‘Includes revivals—excludes increas2s in group life policies after issue. 





17,348,000 189,528,161 +9,207,148 4,637,361 6,421,692 1,795,813 2,917,114 
10,100,785 54,566,140 +1,296,284 1,516,035 2,082,447 1,173,072 1,772,211 
+ 6,437,299 97,951,136 591,063,518 —12,841,115 20,053,013 24,216,953 13,533,961 17,445,449 
+5 352,529,990 —14,020,201 7,997,458 10,996,289 4,311,858 7,551,809 
41,711,296 —1,912,155 1,197,954 1,805 3 1,543,472 2,631,519 
107,701,046 —80,290 2,614,208 3,9 805 1,893,522 3,007,833 
60,482,417 —1,249,524 2,693,139 3,586,145 2,194,601 2,649,657 
a share of total disbursements is due to a voluntary write-off of $567,797 in real estate values. 





627% 
398 —138,916 
41,124,174 















Surplus to New Change Prem. Total Benefits Total 
Policy- Bus Ins. in Force in Ins. Income Income Paid Disburs 
holders 19388 Dec. 31,1938 In Force 1938 1938 =" 1938 

$ $ $ 

1,030,485 12,485,534 72,291,831 +4,360,671 1,934,108 2,673,610 977,409 1,759,799 

1,542,444 16,594,540 209,911,227 +1,303,3861 6,872,708 11,203,332 5,237,403 8,411,969 

5, 50,267,236 421,526,682 + 10,385,223 15,689,173 23,070,862 12,857,713 17,809,343 

1, 1g 703 178,817,869 + 5,881,422 6,211,150 9,362,542 3,175,457 5,684,317 

32, ,587 63,707,116 +4,354,650 2,366,444 2,602,963 727,683 1,931,099 
1,474,095 4,634,252 —264,724 148,904 169,873 47,031 127,622 

3,470,712 24,033,278 —509,0758 527,411 737,382 315,884 588,171 

1,844,567 11,026,980 —1,620,670 296,076 362,815 104,443 246,349 
34,064,381 250,386,210 +7,649,080 6,572,102 9,346,192 3,649,904 6,768,384 
44,297,981 489,480,877 + 7,923,366 16,910,865 27,296,571 11,234,714 19,144,150 
28,900,438 74,949,706 + 3,117,634 1,968,556 2,281,860 784,978 1,727,778 
1,005,990 2,319,560 +536,583 1,259,5403 ,330,685 549,1043 1,168,075 

5 48,176,694 —10,501,052 790,237 890,921 216,051 784,190 

61,815,055 + 2,023,837 2,236,877 2,135,752 

118,928,046 + 6,881,148 7,632,261° 6,777,015 

. 790,283 — 28,938 17,812 6,378 

464,480® 1,818,166 14,898,421 —439,861 374,301 502,363 
281,825 14,297,003 18,531,270 +3,111,073 1,226,007 1,134,052 
141,151 801,002 6,380,041 +1,935,442 199,523 191,900 
631,806 11,466,905 91,400,197 +1,162,597 3,002,204 3,766,244 

1,045,338 14,801,616 191,431,914 —2,104,635 5,668,¢ 8,418 

4,524,744 5,113,289 59,426,597 + 3,379,344 10,435,3¢ 3,295,360 
381,189 23,533, } 50,490,254 + 2,766,482 1,289,170 960,984 
253,449 8,930,732 8,907,925 —1,223,772 253,504 910,993 
335,504 1,370,208 9,713,311 + 639,734 206,453 225,670 

7Includes A & H claims and claim expense totalling $3,212,991 
SIncludes A & H departiment. 
25,000. *Additional surplus available for stockholders $67,966 





FRATERNALS 








Wincludes $261,257 payments on supplementary contracts, 











Eastern Round Table 
Program in Making 


“Increasing Consumer Acceptance” 
will be the theme of the Eastern Round 
Table meeting of the Life Advertisers 
Association which will be held at the 
Hotel Pennsylvania in New York City 
March 16-17. Chairman Seneca M. 
Gamble, Massachusetts Mutual, has an- 


nounced the following speakers and 
their subjects. ; ‘ 
Roger B. Hull, managing director 


National Association of Life Under- 
writers, will give “Observations from 
the Conning Tower;” B. C. Forbes, 
Forbes Magazine, “Your Job;” K. H. 
Mathus, Acacia Mutual Life, ‘“Policy- 
holder Contacts and What They Mean;” 
C. F. Hughes, New York “Times,” will 
speak on “Tips from the Times.” Presi- 
dent F. B. Wilde, Connecticut General, 
will discuss the new Life Insurance In- 
stitute in his talk “The Spirit of 76.” 
“Our President Speaks” is the heading 
under which John McCarroll, Bankers 
Life of Iowa, and president of the Life 
Advertisers Association will address the 
meeting. Other speakers will be an- 
nounced shortly. A question period will 
follow each talk and there will be lunch- 
eons both days. 


STOCKS | 











H. W. Cornelius of Bacon, Whipple 
& Co., 135 South La Salle street, Chi- 
cago, gave the following stock quota- 
tioas for life companies as of Feb. 28, 
1939: 


Par Div.* Bid Asked 
Aetna Life ..... 10 1.35* 29 31 
Central, Til. .... Ss 9 12 
Cent. States Life 5 aren 2% 316 
Columb. Nat. L..100 peer 68 q 
Conn. General .. 10 .80 26 28 
Contl. Assurance 10 2.00 3§ 40 
Federal Life ... 10 panos 434 5% 
Great Southn. L. 10 1.30 21 23 
Kan, City Life..100 16.00 345 355 
At & EaS...2., 8 50 9 11 
Lincoln Natl. ... 10 1.20 26 28 
New World Life 10 .40 5 6 
No. Amer. Life.. 10 ce 258 3% 
N. W. National.. 5 .30 12 13 
Ohio National... 10 1.25 27 29 
Old Line Life... 10 -60 10 12 
Philadel. Life... 10 esis 2 3 
Sun Life, Can...100 15.00 440 470 
Travelers ......100 16.00 450 465 
Union Cent. Life 20 1.20 25 30 


Wis. National... 10 
*Includes extras. 





Consumer Education 


Plan Is Financed 


SAN FRANCISCO — Financing for 
the “consumer education’ program, 
which started in San Francisco more 
than a year ago, was assured at a meet- 
ing of the San Francisco General Agents 
& Managers Association when it was 
agreed to underwrite $500 of the total 
cost of $7,000. More than $5,000 was 
subscribed by the Pacific Mutual Life, 
West Coast Life, California Western 
States Life and the National Association 
of Life Underwriters. 

The plan has been adopted by the Cal- 
ifornia Education Bureau, which is con- 
nected with the state board of education, 
and which is in charge of the develop- 
ment of the adult education program. 





The entire course is devoted to life in- 
surance and will be placed in the hands 
of about 7,000 California public school 
teachers in junior and senior high 
schools, junior colleges and the adult 
education classes. The course gives the 
scope of life insurance service not from 
the standpoint of sales but for the buyer. 


E. S. Joseph, who for four years has 
been deputy insurance commissioner of 
Pennsylvania, has established an office 
at Harrisburg for insurance accounting 
service. His postoffice box is 153. He 
has had practical experience for over 30 
years as accountant, special agent, un- 
derwriter, local and general agent. 


The Boston Life Insurance & Trust 
Council held a clinic in charge of Frank- 
lin W. Ganse, Ganse-King Estate Serv- 
ice, 





EASTERN ROUND TABLE SPEAKERS 








B. C., FORBES 

B. C. Forbes, well known financial 
writer and publisher, will speak before 
the Eastern Round Table of the Life Ad- 
vertisers Association in New York 
City, March 16-17. He is editor of 
“Forbes Magazine.” He will discuss the 





MATHUS 


KENILWORTH H. 


opportunities and responsibilities falling 
on advertising departments of life com- 
panies. K. H. Mathus of Acacia Mutual 
has as his subject “Policyholders, ‘Con- 
tacts and Their Meaning.” A good at- 
tendance is expected. 








March 3, 1939 


Says O'Mahoney 
Gives False Notion 


Senator O’Mahoney put out a Mon. 
day morning release to the newspaper; 
regarding the life insurance investiga. 
tion conducted by the temporary na. 
tional economic committee, of which he 
is chairman. It received generous treat. 
ment in most newspapers. It was one 
of those statements that politicians anj 
publicity experts put out for release 
Monday mornings when the newspaper; 
are usually short of news, 

O’Mahoney stated that the SEC in. 
vestigation disclosed that the manage. 
ment and control of insurance compa- 
nies is a subject of real public concern, 
He referred to the gigantic assets of the 
life companies and he said there is 
tremendous concentration of capital 
among the companies domiciled in New 
York and New England. “Never in the 
history of the world has there been 
such a concentration of property assets 
as that which now supports the Amerj- 
can insurance policies,” he declared, 

Assets of the insurers, he said, are in. 
creasing faster than insurance itself, 
During the last seven years insurance 
in force has increased less than $1,000,- 
000,000, but assets have increased by 
about $7,500,000,000. The assets of life 
companies, he said, are equal to more 
than 85 percent of the assets of all na- 
tional banks, they exceed all the say- 
ings in state and national commercial 
banks and they exceed by about $10,- 
000,000,000 the combined assets of say- 
ings banks and building and loan asso- 
ciations. 

O’Mahoney expressed amazement that 
except during 1918 and during the pe- 
riod 1932-34 the premiums of life com- 
panies exceeded disbursements. 

O’Mahoney’s statement elicited a re- 
sponse from F. H. Ecker, chairman of 
Metropolitan Life, who was one of the 
principal witnesses during the TNEC 
investigation. He charged that O’Ma- 
honey’s statement created a wrong im- 
pression and contains inaccurate and 
misleading implications. The fact is, he 
said, that the assets of life companies 
are held for the benefit of policyholders 
and beneficiaries located in every state. 
The assets, he said, are not concentrated 
in New York and the eastern states. 
They are distributed through all the 
states, just as insurance is distributed’— 
a fact omitted by the Securities & Ex- 
change Commission in its presenta- 
tion during the two weeks of hearings 
before the ‘monopoly committee.’ ”’ 


—_ 
— 





Matthew Brown's Views on 
Successful Selling 


The San Antonio Association or Lite 
Underwriters held a clinic on the sale ot 
retirement income life insurance, the 
family protection policy, and the educa- 
tional policy under the direction of Mat- 
thew Brown, general agent General 
American Life. Although it is usually 
stated that prospecting is the answer to 
the problems of the successful salesman, 
Mr. Brown said that personal effective- 
ness must be combined with intelligent 
prospecting to secure success in selling, 
describing personal effectiveness the fac- 
tor that gets things done. He listed quan- 
tity, quality, and mode as the three ¢s- 
sentials for success in selling insurance, 
indicating that he considers prospecting 
as the answer to quantity, personal et- 
fectiveness as a measure of quality, and 
the potential needs developed as the 
mode. The objective was an effective 
approach to the problem without the use 
of the term insurance. 

Mr. Brown expressed the belief that 
all too often the agent goes out without 
making adequate preparation for the 
sales interview because he considers 
himself alert enough to meet any situa: 
tion which may arise. He questioned 
this alertness and urged that one make 
adequate preparation of the various 





steps of the sale. 
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Parkinson Talks to 


Agency Supervisors 


Equitable President Tells 
About the Growth of 
Group Insurance 


Speaking to the agency supervisors in 
session in New York T. I. Parkinson, 
president of the Equitable Society, em- 
phasizing its system of expert training 
to cover all branches of insurance activ- 
ity, incidentally announced that it had 
just passed the $2,000,000,000 mark in 
volume of group life insurance in force. 

The Group Millionaires’ ‘Club is an or- 
ganization of Equitable representatives, 
each of whom has written at least $1,- 
000,000 of group insurance in one calen- 
dar year. At this meeting it was an- 
nounced that P. H. Williams of Chicago, 
had been elected president of the club 
and L. A. Spencer of Youngstown, O., 
vice-president. 


Points of Discussion 


The business meetings of the agency 
supervisors are devoted largely to dis- 
cussions of two forms of employe pro- 
tection—group and salary savings insur- 
ance—and to Equitable assured estates, 
a special service designed by the Equit- 
able to guide a policyholder in designat- 
ing scientifically his economic objectives 
in life, commensurate with his ability to 
provide for them. 

Mr. Parkinson pointed out that there 
has been a steady growth of group in- 
surance since its introduction, with a 
sharp upward trend in recent years. In 
the Equitable alone, he said, there was 
registered a gain of more than $6,000,000 
of group life insurance in force since the 
end of 1934. 

Mr. Williams, who succeeds N. C. 
Strong of New York, has been a leading 
agent for many years. Producing more 
than $1,000,000 of group insurance in 
each of four years, he has also had high 
rank in the writing of other forms of 
protection. 

Mr. Spencer, the newly-elected vice- 
president, has likewise been a million- 
dollar producer of group insurance in 
each of four years. He also has been 
among the leaders writing other types of 
insurance. 





Neil Sills Planning 
to Retire April 12 


Neil D. Sills, Richmond, Va., man- 
ager Sun Life of Canada for the last 
37 years, is planning to retire April 12. 
He started with the Sun as agent at 
Grand Rapids ‘in 1895, and was trans- 
ferred to Richmond in 1902 as manager. 

He plans to devote much of his time 
to looking after his farm in Allegheny 
county, where he breeds thoroughbred 
Herefords. While substantially building 
up business in Virginia, he has found 
time to serve as president of the Na- 
tional Association of Life Underwriters 
(1912-1913) after being secretary for a 
year, and also as president Richmond 
association. He has been active in the 
Richmond Business Men’s Club and 
also in chuch work. 

His successor as Virginia manager is 

yet to be named. A. B. Wood, presi- 
dent, and W. S. Penny, superintendent 
of agencies, were scheduled to visit 
Richmond this week to confer with Mr. 
Sills on the matter. 
. Mr. Sills was recognized at the Na- 
tional association convention in Houston 
last fall for his help in organizing the 
Texas association. 





Blanks Committee Is to Meet 


Walter A. Robinson, actuary Ohio in- 
surance department and chairman of the 
committee on blanks National Associa- 
tion of Insurance Commissioners, has 
called a meeting of the committee in the 
Commodore Hotel, New York, May 1-3. 











Seeks to Get 1940 
Meeting for Atlantic City 





H. C. Lawrence, general agent for 
Lincoln National Life in Newark, is in 
charge of the 
campaign of 
life insurance 
men of New 
Jersey to have 
the 1940 con- 
vention of the 
National As- 
sociation of 
Life Under- 
writers held in 
Atlantic City. 
Mr. Lawrence 
is president of 
the New Jer- 
sey State As- 
sociation of 
Life Under- 
writers. He will attend the mid-year 
meeting of the National association in 
Louisville and undertake to arouse sen- 
timent in favor of Atlantic City for 
1940. 

The principal contender for the 1940 
convention so far has been Cleveland. 


H. C. Lawrence 





Northwestern Mutual Meeting 


Members of the General Agents Asso- 
ciation of the Northwestern Mutual Life 
held their mid-winter conference at the 
Edgewater Beach hotel in Chicago. R. 
H. Pickford, Cedar Rapids, Ia., presi- 
dent, was chairman of the opening ses- 
sion. Others who acted as chairman 
were Ben McGiveran, Eau Claire, Wis.; 
Roger Baldwin, Washington, D. C., and 
Russell Hergesheimer, Philadelphia. ‘Clif- 
ford McMillen, New York City, was 
chairman of the arrangements commit- 
tee. Other officers are Barue Carroll, 
Oshkosh, Wis., M. H. O. Williams, Se- 
attle, and W. E. Rowley, Newark, vice- 
presidents; and Roger Clark, Pittsburgh, 
secretary-treasurer. 





Plans tor Convention 
of Commissioners 


First meeting of the San Francisco 
insurance leaders—and_ several from 
other parts of the state—who will aid 
Commissioner Goodcell in preparing for 
the reception of the delegates and visi- 
tors for the coming convention of the 
National Association of Insurance Com- 
missioners, was held. The number of 
suggestions presented for final deter- 
mination indicates that the visitors will 
have unusual opportunities for enjoying 
northern California scenery, outstanding 
amusement spots and the exposition on 
Treasure Island, conceived and realized 
by an insurance man, L. W. Cutler, vice- 
president Fidelity & Deposit and presi- 
dent of the Exposition Company. There 
appears to be a determination also, that 
the visitors will be allowed at least one 
day among California’s giant redwood 
trees. Personnel of the actual working 
committee will be announced later, said 
Commissioner Goodcell. 





S. W. Philpott May Get Back 


The report is current in Oklahoma 
that S. W. Philpott, former secretary of 
the Oklahoma insurance board, may be 
returned to office by the governor. Mr. 
Philpott ran against Jess G. Read for 
commissioner in the last election. Rob- 
ert Siegfried was recently removed as 
secretary of the board and W. C. 
Theimer was removed as state fire mar- 
shal and a member of the board. 





H. J. Syphus Assistant Secretary 


Harry J. Syphus has been elected assist- 
ant secretary of Beneficial Life and a 
production contest in his honor is be- 
ing conducted during March. His birth- 
day is March 10. Mr. Syphus will con- 
tinue to function as superintendent of 
agents. 








$104.15. Their total, $24,996. 


the end. 


one premium payment—$637.10. 


as all life companies issue. 


Independence Square 








$637 BECOMES $41,005 


Here is another of the thrilling stories which scientific life 
insurance alone among financial instruments can create. 


Five policies were issued on December 24, 1906, to a man 52 
years old, whose beneficiary was 46. Payment was to be made in 
lifelong monthly income installments, with 20 years certain. 
total annual premium for the five policies was $637.10, and the first 
payment carried the insurance from December 24, 1906, to December 
24, 1907. The insured died on November 21, 1907. 

The beneficiary lived to receive, in 20 years, 240 payments of 
Excess interest payments, $1,948.95. 
Total payments during the 20 years, $26,944.95. 

Then began the survivorship installments, which, up to February 
7 of this year, have amounted to $14,060.25. The beneficiary, now 
79 years old, will continue to receive her monthly income until 


The twenty years’ payments, plus the survivorship payments, 
now amount to the imposing sum of $41,005.20. Produced by only 


A protective investment matchless by other than a life 
insurance company, provided by a regular type of policy, such 
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THE PENN MUTUAL LIFE INSURANCE CO. 
Wn. H.Kincstey, Chairman of the Board 
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Family Policy Is 
Being Taken Up By 
Several Companies 


One of the life insurance develop- 
ments of recent times that has proved 
popular and is being pushed by addi- 
tional companies is the family group 
policy. It is written to cover one or 
more members of the family, one of 
whom must be a parent. In the cities 
it has proved to be somewhat competi- 
tive of industrial insurance. Much of 
it is written on a monthly basis. In- 
deed one of the companies that has sold 
a large volume of it in one of the cities 
is reported to be considering putting on 
collectors. 

The idea of insuring various mem- 
bers of the family has an appeal to 
many of those who are in the class that 
buys industrial insurance. The expense 
of a funeral may cause the family to 
be distressed financially for a year or 
two and will at least mean the loss of 
savings that might have been put aside. 
One of the companies has 14 members 
of a single family insured under one 
policy. 

One of the earliest companies to en- 
ter the field was American United Life 
of Indianapolis. Its minimum amount 
of insurance on any one life is $200. 
Many of the companies have a mini- 
mum of $250. Continental Assurance 
of Illinois has a $500 minimum unit. 
Other companies that are developing the 
family policy are Minnesota Mutual 
Life, Central States Life, Mid-West 
Life of Nebraska, National Life of Des 
Moines, North American Life of Chi- 
cago and Central Life of Illinois. 


Ordinary Life Sales Up 
49 Percent in January 








January ordinary life sales increased 
49 percent according to Sales Research 
Bureau. With the exception of Decem- 
ber, 1938, this is the largest volume of 
ordinary insurance sold in any single 
month since January, 1935. Over three- 
fourths of the companies _reporting 
shared in the gain which was country- 
wide. Every state experienced an in- 
crease over last January varying from 10 
percent in Utah to 85 percent in Oregon. 
The section experiencing the highest 
gain was New England with an increase 
of 67 percent. The Pacific section was 
second with 64 percent. 

Since January 1, 1936, the ordinary in 
force has increased slightly over 7 per- 
cent, an average of almost 214 percent 
each year. 

The following comparisons are based 
upon the reports of 54 companies: 


January, 1939— 

Ratios 

Sales 1939 to 
Vol. in 1938 

$1,000 Percent 
United States Total...$729,766 149 

SECTIONS 

New England ...... 58,827 167 
Middle Atlantic..... 194,457 139 
East North Central. 174,370 154 
West North Central 76,498 154 
South Atlantic...... 63,300 143 
East South Central. 27,101 141 
West South Central 53,202 143 
Mountain ........-. 17,806 130 
WRU seeesceseeceee 64,205 164 
JANUARY CITY SALES INCREASES 

Percent Percent 
OGIO: ccsces 205 Los Angeles... 219 
Chicago ..... 63 New York.... 117 
Cleveland .... 156 Philadelphia. 145 
BIGETGRE 20 cee 196 St. Louis..... 156 


ORDINARY SALES IN CANADA 

TORONTO—Sales of new ordinary 
life insurance in Canada and Newfound- 
land in January totalled $30,434,000, ac- 
cording to the Canadian Life Officers 
Association. Ontario sales totaled $13,- 
879,000. 





W. H. Blohm, supervisor Alexander F. 
Gillis agency in Newark, N. J., has been 
elected a director of the Montclair, N. J., 
r = 
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FINANCIAL STATEMENT 
December 31, 1938 


General American Life 
. INSURANCE COMPANY 


SAINT LOUIS, MISSOURI 


WALTER W. HEAD, President 











———Saeests=—— 
Cash on Hand and in Banks. .$ 7,243,346.11 
Bonds— 
® oe S. Government........ 16,682,757.21 
Other Bonds......... 11,282,882.09 
I i ccvcaakakedoeweeet.ct fea $35,208,985.41 
First Mortgage Loans on Real Estate....... 19,585,199.49 
HMomeOmce Bitlding. ... .. 6.0 .iss cass sare 950,000.00 
Real Estate Sales Contracts................ 1,258,026.16 
EE ee Es bos cccsnvcievavenwesteed 18,706,109.82 
SRRINTES a ht aa uraevavendta Gearia Pious wire wm airicie bibs 4,198,642.50 
Other Loans and Assets...........2...000. 988,208.00 
@ Interest and Rents on Investments Accrued 
er eer ere 861,504.67 
Interest and Rents Due on Investments (None 
of which is past due more than 90 days)... 624,587.92 
Net Premiums in Course of Collection....... 2,104,786.23 
Balance of Initial Policy Liens............. 13,098,940.00 
1500NS 10 POMCYNOIGENS « . o.oo wee viaeeeee ss 28,483 ,604.44 
i a $126,068,594.64 
——— LIABILITIES———_ 
@ Policy TROGGIWGR «ow. so ocn cise iwsaceennss $117,502,920.57 
Premiums and Interest Paid in Advance..... 926,283.93 
Bceeerve Mor Wakes ex's cskbbawsn peteyakeess 745,983.75 
Reserve for Other Liabilities............... 552,747.01 
Policyholders’ Dividends.................. 1,1515362:27 
BS ork Hake eO kha neon eee 120,879,297.53 
Contingency TREstrve.. occ icc dca cecuecan os 2,728,613.44 
Under Purchase Agreement... $2,612,613.44 
RE MMR oes ape nears core ei ale 116,000.00 
Capital Stock and Guaranty Fund.......... 500,000.00 
PORERONNED Secs, Sida alee ore SH te Ree asa 1,960,683.67 
ee Ah sa. ok ob decdcioten eee S $126,068,594.64 


Actual Market Value of Bonds is substantially more than $1,750,000 in excess of the amounts 
shown above. 
@ Interest Accrued on Assets in Default is not included. 
@ Includes assets in “Old Company Account”’ established under Purchase Ag dated Septemb 
7, 1933 on file with the Superintendent of the Insurance Department of the State of Missouri, (copy 
of which agreement may be obtained from him or the company), against which the Superintendent 
reserved a lien to protect certain liabilities therein described and fully included among the liabilities 
in this statement. Status of Old Company Account on file with the Superintendent and with the Com- 
pany. 
@ Full net aot reserve on policies issued by General American Life are secured by deposit of approved 
securities with the Superintendent of the Insurance Department of the State of Missouri. The capital 
stock, guaranty fund, and surplus are additional protection to all policyholders. 





| alleges he was damaged to that extent by 


with that concern. Consumers’ Union, a 
radical offshoot of Consumers’ Research, 
supplies consumers with information de- 


gently. In addition to writing insurance 
articles for the organization’s bulletin, 


sons sending their policies to him, for 














E. A. Gilbert Sues 
Collier's, American 


United on T.N.T.’Ad’ 


NEW YORK—Elias A. Gilbert, co- 
author with Mort Gilbert, of “Life In- 
surance: A Legalized Racket,” has sued 
Crowell Publishing Company, publishers 
of ‘Collier’s magazine, and American 
United Life for $150,000 each in federal 
court in New York. Gilbert, who is in- 
surance consultant to Consumers’ Union, 


an advertisement which American United 
ran in Collier’s Sept. 3, 1938, and which 
warned against “so-called” insurance ad- 
visers or counselors. The advertisement 
pictured a skull and crossbones labeled 
potassium cyanide, an explosion labeled 
TNT and a poisonous snake, and men- 
tioned that a person can buy all of these, 
as well as switching to term insurance 
advice. Both were termed “dangerous” 
unless one knows their characteristics. 
The likelihood of a plaintiff winning 
such a suit, where he is not mentioned 
by name or even by direct implication is 
said by persons experienced in libel cases 
to be remote. E. A. Gilbert, while re- 
lated to David Gilbert of the Gilbert & 
Sullivan organization, is not affiliated 


signed to help them buy more intelli- 


Gilbert gives advice on insurance to per- 


which he charges a fee. 





Is Getting Under Way 


ler, Callan, 


is to report by April 1. 


sel for the committee. 


inquiry. 
ceived from every county in the state, 


life insurance agents or companies. 
Practically all had to do with opera- 
tions of assessment health and accident 
and hail insurance companies. In years 
past, when local capital was lacking to 
finance formation of insurance compa- 
nies, the legislature to encourage them 
adopted laws that permitted formation 
of assessment concerns without ade- 
quate reserves.. These laws have re- 
mained practically unchanged, although 
ample capital is now available for for- 
mation of domestic companies of any 
type. Most of the complaints have to 
do with sales of stock, some authorized 
and some not authorized by the securi- 
ties bureau, and this situation will be 
probed. 

Chairman Miller indicated his belief 
that the chief service the committee 
could perform would be to develop 
facts that would constitute the basis of 
legislation to discourage promotions of 
life insurance companies by laying 
down stricter requirements. 





Akron, O., Agency to Be Honored 


The Akron, O., agency of the Ohio 
State Life will be presented a plaque 
which it was awarded for its large pro- 
duction in 1938 at a dinner there March 
6. President Claris Adams, C. E. 
Schilling, vice-president and medical 
director, and Frank L. Barnes, agency 
vice-president, will represent the home 














office. 


Nebraska Department Probe 


LINCOLN, NEB.—Five members of 
the legislature and Lieutenant Governor 
Johnson have started investigation of 
the insurance department and the se- 
curities bureau, which is under its juris- 
diction. Participating are Senators Mil- 
Ashmore and VanDiest, 
and Speaker Diers, whose appointment 
was authorized recently. The committee 
Assistant at- 
torney-general Clarke was named coun- 


Insurance Director Smrha told the 
committee the department would give 
full cooperation and he welcomed the 
In the last year complaints 
against insurance companies were re- 


few if any directed against practices of 


ie 
— 


Marks 50 Years in Life 
Insurance April 14 











EDGAR C. FOWLER 


The anniversary of Edgar C. Fowler's 
50 years in the life insurance business 
will be observed at a dinner in the 
Blackstone Hotel, Chicago, April 14. 
Mr. Fowler is senior general agent in 
Chicago for New England Mutual Life. 
The party is largely to be a family af- 
fair, attended by several head office ex- 
ecutives including President G. W. 
Smith, full time agents of the Fowler 
organization and their wives, and a few 
other New England Mutual general 
agents. 

The Fowler agency traces its begin- 
ning to 1846 when New England Mu- 
tual entered Illinois and established an 
agency in Rockford. The business of 
that agency was later moved to Chi: 
cago. Mr. Fowler is only the fourth 
general agent that there has been for 
this particular office. The Fowler 
agency ranked fifth in New England 
Mutual last year. : 

Mr. Fowler, a native of Hartford, 
went with the old Hartford Life & An- 
nuity as a clerk. He then went into 
the field as an agent in Hartford and 
western New York. His next, move 
was to Connecticut General, which he 
first served as executive special agent 
and then general agent in Buffalo. In 
1908 he went with the State Mutual 
Life as superintendent of agencies, re- 
maining until 1916 when he took the 
Chicago general agency of New Eng- 
land Mutual. 


Western Pennsylvania Wins 
Reliance Life Trophy 


PITTSBURGH—Presentation of the 
division cup which it won permanently 
in the January contest was made to the 
western Pennsylvania department © 
Reliance Life at a breakfast by Jay N. 
Jamison, executive vice-president. 

H. Weidner, manager, received the 
award. H. T. Burnett, agency vice 
president; J. F. Johns, eastern supet 





intendent of agencies and U. H. _ 
gartner, assistant manager — 


Pennsylvania department spoke. 
field force will compete in March for 
30 prizes offered to the 10 nates 
leaders in life volume, number of life 
sales and accident and health premiums, 
New officers of the Century Club o! 
the western Pennsylvania. department 
are Anthony Peirilli, president; 1. Hy 
Cohen, vice-president; Ben Dangerfield, 
treasurer, and Ottie Cochran, secretary: 


The Portland, Me., Life Trust Coun- 
cil heard a talk by Paul H. ——_, 
Syracuse, N. Y., general agent of al 
John Hancock, and chairman — 
Association of Life Underwriters eer 
mittee on cooperation with trust © 





cers, 
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Tax Expert Talks in Los Angeles 


At the Los Angeles C. I.. U. luncheon 
California community property laws as 
they affect federal estate taxes were dis- 
cussed by Sidney R. Reed, tax counsel- 
lor. Husbands and wives should segre- 
gate their income, whether from com- 
munity property or from separate prop- 
erty, because when it comes to federal 
estate taxation, the burden of the proof 
that property was paid for out of com- 
munity funds rests with the estate, and 
the proof necessary to convince govern- 
ment must be overwhelming. 

President Russell L. Hoghe an- 
nounced that the chapter would begin 
the publication of a regular bulletin in 
charge of Walter Westcott. 


Thierbach to Speak in Pittsburgh 


Russell Thierbach, general agent 
Northwestern Mutual, Cleveland, will 
speak on “Prestige” at the Pittsburgh 
C. L. U. chapter meeting next Wednes- 
day. He is the author of “Why Not 
Try It?” and was formerly director of 
agencies Northwestern Mutual for 25 
years. 




































Dr. Huebner to Speak 







Tow 

tii Dr. S.- Ss Huebner will speak before 
in the the New York City C.L.U. next Mon- 
pril 14, day afternoon on_ the “Professional 
gent in Trend in Life Underwriting.” This 





al Life. will be his first appearance in New 














nily af York City for a number of years. 

9 W Successful methods employed by 
a large department stores in merchandis- 

py ing were explained to the San Fran- 
pontine cisco C. L. U. chapter at a dinner meet- 
= ing, by E. C. Lipman, general manager 
baile of the Emporium. 

id Mu- 

hed an 

=: | LEGISLATION 

o Chi 

fourth 

en for ; : 
Fowler Alabama—A bill permits companies to 
ngland deposit securities with a recognized 

trust company and file a certificate of 

rtford, deposit with the state insurance bureau 
& Ae instead of depositing securities with the 
1t into State treasurer. 

‘d and _Maine—Governor Barrows has signed 
move bills increasing life insurance premium 
ich he taxes $40,000. Under the new law do- 
agent mestic life companies will have their 
o. In Premium tax cut from 2 percent to 1 
Mutual percent and the former tax of % per- 
es, ree cent on surplus is dropped entirely. The 
k the new law specifically states the premium 
Eng- tax on foreign companies is “for the 


privilege of doing business in this state,” 
changes the basis of taxation from 
Tins contracts made” in Maine to “con- 

tracts written on risks located or resi- 
dent” in Maine and makes the tax ap- 
ply to gross premiums, less only direct 


if the return premiums and dividends paid to 
“_ policyholders on direct premiums. 

“4 ye Texas—Premium tax bills have been 
ay N. passed in the house to fill the tech- 
of nical loophole caused by the California 
the supreme court’s ruling. One bill pro- 
da sage to levy an annual tax of 5 percent 
super on the gross life, accident and health 
Han- i snetngpace This would not include pre- 
ao mums received from reinsurance trans- 


The cane but there would be no reduction 
oe | sm or premiums paid for reinsurance. 
en - naa would be exempt. 

€ fife Fc Bill 135 regulating mutual as- 
Ase Tt _ concerns has passed the senate. 
aa pO such concerns under strict su- 
tt pie? sett of the insurance department 
C A Writes into the statutes many re- 





a oles calculated to drive unscrupu- 
a eo Operators out while putting the 
> : _ ona better basis, applying to life, 
al nea th and accident companies. It now 
0 S0€s to the house 

way; —— 

the Home Life Managers Elect 

ae an Agency Association of Home 
off “¢ ot New York, an organization 


wh i i 
bas Fagen. consists of general 
*, Nas announced its election of of- 








ficers. Frank Friedler, New Orleans, is 
president, J. C. Bristow of Richmond, 
Va., vice-president, and Leo Minuskin of 
Paterson, N. J., was reelected secretary 
and treasurer. 


Wisconsin Labor Board 


Decides for Agents Union 


The Wisconsin state labor relations 
board has directed Prudential to bargain 
collectively with the International 
Union of Life Insurance Agents. The 
order affects about 500 agents in Mil- 
waukee, Racine and Kenosha, it was 
said. The board ruled that this inde- 
pendent union was the proper bargain- 
ing agency for the company’s industrial 
agents, and ordered the company to 
post copies of the decision in its offices, 
together with the statement that it 
would abide by the board’s decision. 

Prudential contended that its indus- 
trial agents are private contractors and 
did not come within the meaning of the 
state labor act. Also, that this was a 
matter for the national labor relations 
board. The state board held that it has 
jurisdiction over the agents and that it 
is a state case because only Wisconsin 
men are involved and because Wiscon- 
sin requires licenses for life agents. Of- 
ficials of the company were ordered to 
confer with representatives of the union 
to negotiate hours and wages. 

. B. Quarles, Milwaukee attorney 
for Prudential, said he expected an ap- 
peal from the order would be filed. 

Charges of unfair labor practices 
against Metropolitan and John Hancock 
are pending before the state board. 


Danforth Goes to New Post 


Appointment of L. D. Danforth as as- 
sociate general agent of the Columbia, 
S. C., office of General American Life is 
announced. He will be associated with 
Marion Rich. He was an agent for the 
Travelers in St. Louis, until 1936, when 
he became district manager of Reliance 
Life, in charge of 52 Illinois counties, 
and later, assistant manager of the St. 
Louis office for that company. 





Robinson Gives Selling Ideas 


ST. LOUIS—C. C. Robinson, editor 
“Insurance Salesman,” Indianapolis, at 
a luncheon of the General Agents and 
Managers Association told of. selling 
plans that are working today. Funda- 
mental ideas that are selling life insur- 
ance today worked 25 years ago and will 
continue to do so for years to come, 
he said. Certain fixed principles never 
change. 





General Agent in Maine 


New England Mutual Life has ap- 
pointed L. W. Sawyer of Portland, Me., 
as general agent to succeed H. P. Coo- 
ley, who has joined the Equitable of 
Iowa in Boston. Mr. Sawyer is a son of 
Ira S. Sawyer of Portland, who resigned 
as general agent two years ago, after 
serving in that capacity just 30 years. 
Mr. Sawyer was born in Portland and 
joined the New England Mutual in 1928. 


Past Presidents’ Dinner 


The “Past Presidents Dinner” May 
17 will usher in the annual convention 
of the Industrial Insurers’ Conference, 
which will meet at Edgewater Gulf Ho- 
tel, Edgewater, Miss., May 18-20. The 
dinner will be presided over by Senior 
Past President C. A. Craig, National 
Life & Accident of Nashville, and will 
be in the form of a testimonial to those 
who have guided the destinies of the 
Conference. The past presidents, in 
addition to Mr. Craig, include P. M. 
Estes, Life & Casualty of Tennessee, 
J. R. Leal, Interstate Life & Accident 
of Chattanooga, B. L. Tatman of the 
Reliable Life & Accident of St. Louis, 
A. B. Langley, Carolina Life of Colum- 
bia, S. C., G. R. Kendall, Washington 
National of Chicago, E. T. Burr of the 
Durham Life of Raleigh, W. Peyton 
Jones, Bankers Health & Life of Macon, 
and O. E. Starnes, Imperial Life of 
Asheville. President Frank P. Sam- 
ford of the Liberty National of Birm- 
ingham is present president. 











ADMITTED 
ASSETS 


Shown on no financial statement... . . oat 
Never listed in dollars and cents..... eT 


More telling in its effect on a company’s 
success than its holdings of bonds or mort- 
gages or realestate........ Paes ete yeas 


THE GREATEST ASSET of any insur- 
ance company is its SALES FORCE. 


To protect and enhance the value of this 
prime asset, the B. M. A. has pledged 
itself to: 


@ Provide complete Personal Insurance 
Service covering accident, sickness, 
hospitalization, old age and death 
through individual contracts and also 
through group life and accident and 
health insurance plans. 


© Provide benefits at a guaranteed rate 
in order to avoid misunderstandings 
and disappointments which result 
when sales are made on the basis of 
future estimates. 


@ Select as representatives only those 
whose qualifications predict their 
achieving an above average standard 
of living through the sale of insur- 
ance. 


@ Equip them for their profession 
through thorough, modern training 
methods and the personal supervision 
of seasoned underwriters. 

@ Assist in presenting B. M. A. service 
by supplying tested sales aids and 
plans. 

© Compensate their efforts as highly as 
is consistent with good management, 
basing rewards on quality, as well as 
quantity, of business produced. 


BUSINESS MEN’S 
ASSURANCE CO. 


KANSAS CITY, MO. 


W. T. Grant, President 
J. C. Higdon, Vice President in charge of sales 











ued: As N. Y. 
Code Hearings Start 





(CONTINUED FROM PAGE 1) 


changed but are not disposed to try 
to get the measure scuttled even if they 
do not succeed in their aim. 

The New York department's law re- 
vision committee, headed by Prof. E. 
W. Patterson of Columbia University, 
has consented to quite a few important 
changes from the draft as introduced at 
the present legislature. These are chiefly 
in the investment sections. Because of 
their paramount importance most of the 
conference time was spent on them. 

This success in working out a good 
investment draft has encouraged the life 
people to believe it will be worth while 
to put further time on the other sec- 
tions, which have necessarily been some- 
what slighted, despite the amount of 


time that has already gone into their 
study. : 
On investments the committee has 


consented to using the average basis for 
earnings during the previous five years 
rather than insisting that the earnings 
requirement shall have been met during 
each of the five years. Also restrictions 
on purchase money mortgages have 
been loosened. The draft would make 
it illegal to lend more than 90 percent 
but the new plan merely requires the 
carrying of any excess over 90 percent 
as a non-admitted asset. Another im- 
portant investment change agreed on is 
permitting companies to invest in policy 
loans even on old policies, where there 
is no contract right. The draft would 
prohibit such loans. 


Surplus Distribution Is Problem 


Biggest headaches still uncured are 
surplus distribution and non-forfeiture 
provisions. Life people contend the 
code would carry along the fallacious 
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theory of surplus distribution which is 


embodied in the existing law and with 
which no company complies literally. 
The present law, literally interpreted, 
for example, requires participating com- 
panies to pay dividends on annuities. 
Professor Patterson agreed this week 
to eliminate this anomaly. 
Non-forfeiture in the code leaves the 
companies puzzled. Since out-of-state 
companies are supposed to comply with 
the New York law, it might have the 
effect of making them give extended 
term as the only automatic option, as 
the code would require of New York 
companies. Also, there is a problem in 
connection with borderline risks who are 
given 20 year endowment but would be 
denied 20 year term. At present com- 
panies can, by eliminating the extended 
term option, avoid the danger that such 
a risk will pay a few years’ premiums, 
stop paying premiums, and then have 
the equivalent of 20 year term coverage. 


Juvenile Insurance Questions 


Insurance on the lives of minors is 
still confused. The draft’ would make 
it impossible to pay on the life of a 
child more than the amount payable in 
the first year, which is $100. There are 
other examples less glaring but just as 
undesirable in a law. 

Changes are needed in the standard 
disability provisions; the one prohibit- 
ing antedating of policies by more than 
six months is so worded that it would 
probably prevent reissuing a policy on 
a different plan as of the original date. 


Dislike Department Control 


Another provision which the life 
people don’t like is the requirement that 
before paying any stock dividend a 
domestic company must get the super- 
intendent’s consent. Since non-state 
companies are supposed to meet the 
same requirements as domestic com- 
panies, it is feared that this might put 
payment of out-of-state companies’ divi- 
dends under the control of the New 
York department. 


Present Status of the 
Fidelity Investment 


It would seem now that the litigation 
involving the Fidelity Investment Asso- 
ciation of Wheeling, W. Va., is at an 
end. The report of the special master is 
comprehensive and the only criticism of 
moment involves certain bonds pur- 
chased on margin. The Fidelity evi- 
dently had made money on this account 
but the master declared that trading in 
bonds should not have been its business. 
It should primarily be an investment 
company and not one playing the mar- 
ket. 

The main point in dispute was the val- 
uation formula the Fidelity used for its 
assets. The master reported that it fol- 
lowed the following course: (1) Bonds 
and debentures not now in default of in- 
terest or principal were valued at par. 
(2) Preferred and common stocks were 
valued at market. (3) Mortgages, real 
estate, etc., were put in at book value 
unless the appraisal indicated a lower fig- 
ure carried was the appraisal. (4) Any 
securities in default of principal or in- 
terest or which have paid principal or in- 
terest during the last three years by 
borrowing or selling additional securi- 
ties were put at market value. 





Aetna Life Diplomas Awarded 


Diplomas have been awarded to 26 
graduates of the first life insurance 
school of 1939 of the Aetna Life which 
was just completed at Hartford. The 
classes, conducted by E. H. Snow and 
W. C. Abbey, field supervisors, gave 
thorough coverage of life accident and 
group insurance. 

Applications are being received for 
the next school which will also be held 
at the home office from July 10 to 
Aug. 12. 





Reasons for Change in Title 
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American Standard Life is being ac- 
companied by no other changes. The 
change in name was decided upon be- 
cause the company was frequently con- 
fused with various consumer coopera- 
tive concerns and then the title seemed 
to convey the impression to some that 
it was an assessment or fraternal or- 
ganization rather than a legal reserve 
life company, which it is. 





Wins Reinsurance Commission Fees 


S. C. Douglass, insurance broker of 
Kansas City, has been awarded $37,500 
from American National of Galveston in 
a controversy over commissions on a 
reinsurance contract of the International 





Brotherhood of Boiler Makers, Iron 
Shipbuilders and Iron Helpers of 
America. 

George Mader, Appleton, Wis., has re- 


ceived a special award from the Mutual 
Life of New York for 260 weeks of con- 





secutive production. 








Provident’s 51st Annual Financial Statement 


DECEMBER 31, 1938 


ASSETS 
ee ae $ 924,579.15 8. 





PROVIDENT LIFE and ACCIDENT 
INSURANCE COMPANY 


CHATTANOOGA — Since 1887 — TENNESSEE 


LIABILITIES 


Reserve Under Life Policies........ 


eee ea ee $ 5,296,862.98 











U. S. Government Bonds................ 1,654,489.56 14.8% . . 
Sets, Comipuil mined ton: ...... 1061.35.86 9.59, Accident and Health cae i ree . —. 
iis... = 402,265.59 3.6%, Accident and Health Claim Reserve ikea uswnte eeless 1,536,701 .34 
Public Utility Bonds..............0..00. 582,865.02 5.2%, Accident and Health Commission Reserve.......... 108,091.42 
Industrial and Miscellaneous Bonds........ 690,545.54 6.2% I Os sac Foioanseneitieeeiees ‘240,226.40 
gee and voy woe Stocks........ 223,075.00 2.0% Investment Fluctuation Reserve...............0.05 200,000.00 
irst Mortgage City Loans.............. 2,401,048.10 21.5% «od elegs 
see i lg laa Aye ile “4 ae Te cos iv wea egriesvingacon cies 22,056.28 
Policy Loans and Premium Notes......... | ,044,059.61 9.3" «sd teas 
ie lactareiiedantteond eee eis = I oa eae $ 8,315,538.75 
Home Office Building.................. 606,349.92 5.4% vapital Stock ...........s sees eee $1,000,000.00 
et eens 233,007.56 2.1% General Surplus ..................-. | 000,000.00 
Accident & Health Premiums in Course of Contingency Reserve ............... 862,667.39 
GID iit ue twnwbien wenietney 564,365.10 5.0% en 
Interest Due and Accrued and Other Assets 71,840.43 0.6%, Surplus to Protect Policyholders................. $ 2,862,667.39 
a, rer $11,178,206.14 100% PN sic ois. g wicewrdemc ae es $11,178,206.14 
1938 FACTS ies 
eee tee eT ee $118,928,046.00 ° Of the $6,881,148 gain in Life 
Gain in Lite tasurence in Force... 5 oc ce cence rete eeeeasss 6,881, 148.00 Insurance in Force, over five and 
Accident and Health Premium Income...........-.0ee0eeeeeeees 5,578,021 .66 a quarter million was in Ordi- 
I oS each oie eanashigiiia puke Ree anhalh wees 2,054,239.06 anry. 
OS EE EY OE merece |,267,562.82 * Life Premiums gained more than 


..  2,862,667.39 





$197,000. 

® Average Policy size increased 
12%, to $2,423.00. 

® Rejections were reduced 45%. 

® Persistency ratio improved for 
fifth consecutive year. 
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Efficiency Awards 
for Texas Bodies 


The regulations covering the effi- 
ciency awards to be made to the win- 
ning association in Texas at the annual 
meeting of the Texas Association of 
Life Underwriters June 1-3 are as fol- 
lows: 

(1) Increasing prestige of life insur- 
ance in the community—Annual Mes- 
sage Of Life Insurance; cooperative 
contributions, financial or non-financial; 
as well as contributions created by indi- 
vidual local association; cooperative ad- 
yertising, etc. 

(2) Well-planned program for year 
—Type of speakers and subjects; mode 
of presentation; coordination of subjects. 

(3) Outstanding program of an indi- 
vidual meeting—Subject; type of speak- 
ers; mode of presentation. 

(4) Percentage of increase in~ paid 
memberships over previous years. 

(5) Promotion and _ observance of 
ethical practices—Resolutions adopted; 
definite action taken for compliance. 

(6) Legislative activities and accom- 
plishments—Lobbying; letters; wires; 
interviews—results. 

(7) Assistance in promoting C. L. U. 
work—Financial; sponsorship; honors. 

(8) Educational activities — Schools; 
clinics; conferences—results. 


March Schedule of 
President Johnson 


Official visits to 10 association cities 
will be made during March by H 
Johnson, general agent for the Penn 
Mutual Life at Pittsburgh and president 
of the National Association of Life Un- 
derwriters. At each visit he will ad- 
dress an association meeting and a gen- 
eral agents’ and managers’ session and 
confer with association officials and 
committee chairmen. 

After speaking in Richmond, Va., 
Feb. 28, he spoke to the Norfolk- 
Portsmouth Association on March 1. 
On March 14, he will be the guest of 
honor at a special meeting of the Fort 
Wayne association, and on the follow- 
ing day will be a speaker at a. sales 
congress conducted by the Detroit as- 
sociation, 

On March 16 Mr. Johnson will spend 
the first part of the day at the Connec- 
ticut state sales congress, Hartford, and 
will later address a dinner meeting of 
the Rhode Island association at Provi- 
dence. The following day he will 
speak before the Boston association’s 
New England sales congress. 

Mr. Johnson will wind up a full 
month of speaking with addresses be- 
fore a sales congress at Altoona March 
23, talks in Charlotte and Asheville as 
features of a North Carolina state cara- 
van March 29-30, and attendance at the 
mid-year meetings of the National asso- 
young at Louisville on March 31 and 
April 1, 








To Organize Round Table March 8 


Delegates from the 12 local life un- 
derwriters associations in California to 
the organization meeting of the Califor- 
nia state quarter million dollar round 
table in San Francisco March 8 have 
been selected. A. K. Deutsch, San Fran- 
Cisco, Originator of the round table, will 
preside, Sessions will be held in the 
“airmont hotel. It is anticipated the 
Statewide organization will have at least 
200 members when the California as- 
sociation holds its convention in June. 





Pittsburgh—The sales training course 
conducted by the Pittsburgh association 
Was opened Saturday with enrollment of 
538. The first session was opened by 
Eric G. Johnson, Penn Mutual, vice-pres- 
ident Pittsburgh association. 








Economic Security 
Being Searched For 


“As culture and commerce have pro- 
gressed throughout our land, the search 
for economic security has been intensi- 
fied. The American people have very 
definitely made life insurance the last 


line of entrenchment,” said C. 2 
Fischer, Massachusetts Mutual vice 
president, in an address before the 


Knoxville Association of Life Under- 
writers. 

Referring to the population increase 
of 105 percent during the past 47 years 
and the 2500 percent growth in life in- 
surance in the same period, Mr. Fischer 
said, “This is evidence that the Ameri- 
can people are depending more and 
more on life insurance as a fortification 
and an entrenchment.” 

“Life agents are the chief force in 
bringing about the accumulation of fi- 
nancial reserves to assure the security 
of the insured public and their depend- 





ents. They have accomplished this re- 
sult by appealing to and fostering that 
spirit of self-reliance and _ initiative 
which has been the very backbone of 
the growth and prosperity of this coun- 
try,” said Mr. Fischer. 





North Carolina Association 
to Hold Sales Congress 


A four day sales congress will be 
conducted March 27-30 by the North 
Carolina Association of Life Underwrit- 
ers. Sessions will be held for one day 
each at Raleigh, Greensboro, Charlotte 
and Asheville. 

Five outstanding field leaders will be 
on the programs. These men and their 
topics are: O. D. Douglas, state man- 
ager for Texas, Lincoln National, “Op- 
portunities and Responsibilities of Life 
Underwriters”; M. C. Fisher, assistant 
secretary Metropolitan Life, “The Life 
Underwriter—Model 1939”; B. C. Nel- 
son personal producer Northwestern 
Mutual Life, “Doing What It Takes to 
Sell Life Insurance’; E. W. Owen, 
retired manager Sun Life, “Making 
the Sale.” H. J. Johnson, president Na- 
tional Association of Life Underwriters, 





will appear at the Charlotte and Ashe- 
ville meetings only. 


Savings Bank Insurance Talk 


STEUBENVILLE, O.—State Sena- 
tor Roy Merryman, member of the Ohio 
senate insurance committee, and Frank 
Kohler, past president of the Pittsburgh 
association, spoke before the Steuben- 
ville Life Underwriters Association. The 
main interest centered in the bill before 
the Ohio legislature authorizing savings 
banks to sell life insurance. Mr. Kohler 
told about the savings bank plan in Mas- 
sachusetts which has been in effect there 
since 1907. Although the cost is low the 
state has had to subsidize the underwrit- 
ing of life insurance for several years to 
bear part of the cost so far as the sav- 
ings banks in Massachusetts are con- 
cerned. It cost the taxpayers, he said, 
$6.20 every time a savings bank policy is 
sold. He analyzed some of the bills that 
have been introduced in other states. He 
cited, for instance, the bill in Pennsyl- 
vania a year ago allowing a mutual sav- 
ings bank to write insurance by deposit- 
ing $5,000 as an expense guarantee fund 
and $20,000 as an insurance guarantee 
fund. An insurance company, however, 
to operate in Pennsylvania must have 








“The men who direct the destinies of an institution are as 
important an indication of its strength as are the 
figures of its financial statement.”’ 





Announcement 


This compact body of able, outstanding business leaders of the Northwest has actively directed the 
affairs of Northwestern National Life during a notable period of its development. Three of these men 
have served on NWNL’s Board of Directors for more than thirty-three years, and none has served less 
than eleven years — they average over twenty-one years of service. NWNL salutes this distinguished 
Board which has established a tradition of security that has placed NWNL among the soundest of the 
nation’s life insurance companies . . . and welcomes to its Directorate Mr. G. Nelson Dayton (elected 
January 30, 1939) who will henceforth contribute his sound business judgment to its counsels. 


>> > > NWNL’s Board of Directors <<<<< 


“It has been an important feature of the management of this company that its affairs are 
actively supervised by its directors.”—Best’s Life Insurance Reports 


F. A. CHAMBERLAIN 


Chairman Executive Committee, 
First National Bank and Trust Co. 


THEODORE WOLD 


Chairman of Board, Northwestern 
National Bank & Trust Co. 


T. F. WALLACE 


Chairman of Board, 
Farmers & Mechanics Savings Bank 


E. W. DECKER 
Decker, Barrows & Company 


E. L. CARPENTER 


Chairman of Board, 
Shevlin, Carpenter & Clarke Co. 


FRANK T. HEFFELFINGER 
President, F. H. Peavey & Company 


G. NELSON DAYTON 
President, The Dayton Company 


C. T. JAFFRAY 


Chairman of Board, Minneapolis, 
St. Paul & Sault Ste. Marie Ry. 


A. F, PILLSBURY 


Treasurer, Pillsbury Flour Mills 
Company 


O. J. ARNOLD 
President, Northwestern National 
Life Insurance Company 
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LIBERAL 
AGENCY 
CONTRACTS 


> 


The Kentucky Home Mutual Life Insur- 
ance Company can offer liberal agency con- 
tracts to life underwriters of proven ability 
in Ohio, Indiana, Alabama, Florida, Ten- 


nessee and Kentucky territory. 


Ww 


This agency-minded company is built on a 
solid foundation, formed through economic 
management, sound investments, careful 
selection of business, prompt payment of 
claims, attractive agency contracts. Such 
a support will endure and withstand the 
stress and strain that may come to us all 
in future years in the form of one catas- 
trophe or another. 


ww 


The progress made by the field force of the 
Kentucky Home Mutual Life Insurance 
Company, reflects, to a large degree, the 
active home office cooperation afforded by 
the company. Write for Agency informa- 
tion. 
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45 MILLION OF INSURANCE IN FORCE 


Kentucky Home Mutual 
LIFE INSURANCE COMPANY 
LOUISVILLE, KENTUCKY 


ELLSWORTH REGENSTEIN. 
President 





“My Old Kentueky Home” 
Bardstown, Kentucky 



















$200,000 capital. If it is a mutual com- 
pany it must have applications for $2,- 
000,000 insurance on at least 400 lives. 
Mr. Kohler stressed the service of the 
insurance agent. He said at one time 
there was $20,000,000,000 of federal gov- 
ernment life insurance in force, now 
there is $2,587,000,000. 





New York Congress 
Plans Completed 


Final details have been worked out 
for the annual sales congress and ban- 
quet of the Life Underwriters Associa- 
tion of New York March 9 at the Penn- 
sylvania Hotel. The congress will start 
at 9:15 a. m. and include two addresses 
and two panels of questions and 
answers up to 12:30, then will recon- 
vene at 2 p. m., with two additional 
addresses and another series of ques- 
tions and answers, concluding at 5 p. m. 
Four panels of experts will take part 
in an all-day discussion entitled “What's 
the Answer?” 

P. E. Orr, Jr., Guardian Life, heads 
a committee which will select 130 ques- 
tions to be answered by the experts, 
covering every angle of life insurance 
selling. Prizes will be awarded to those 
who sent in questions used. A novelty 
was devised by W. H. King, program 
chairman, for awarding cash prizes for 
questions that stump the experts. A 
dress rehearsal will be held Tuesday 
under supervision of Lester Einstein, 
general chairman. The show window of 
Hoey & Ellison attracted interest with 
a display of a 17-jewel gold watch which 
will be the grand prize award at the 
congress. 


Expect Company Officials 


Many company presidents and rank- 
ing officers have signified their inten- 
tion to attend the annual banquet. The 
speaker will be Harvey Weeks, assistant 
vice-president Central Hanover Bank & 
Trust Company, an alumnus of the life 
insurance business, having been general 
agent in Buffalo up to 1929 for the 
Provident Mutual Life. His subject 
will be “Now and Then.” He is well 
known as a speaker before life insur- 
ance and banking groups, his address 
“Oats” delivered 10 years ago at the 
convention of the National Association 
of Life Underwriters, still being remem- 
bered in the business. 

Entertainment will include Harold 
Patrick, baritone; Marvel Biddle, so- 
prano, and Betty Ann Nyman, child 
artist. Invocation will be by Rev. Wil- 
liam Carter retired, formerly pastor 
Throop Avenue Presbyterian church, 
Brooklyn, spiritual advisor to L. 
Cerf, Jr., association president. 

Reservations may be had at $1 for 
members and $2 non-members, the ex- 
tra dollar counting toward dues if mem- 
bership is applied for. Banquet reser- 
vations are $5 per person, members or 
non-members. J. M. Hughes, manag- 
ing secretary, is handling all details at 
the association office in Hotel Pennsyl- 
vania. 


Plan N. J. Sales Congress 


The first annual sales congress of the 
New Jersey State Life Underwriters 
Association will be held in Trenton May 
19. A number of prominent speakers 
are expected to be on the program. H. 
C. Lawrence is president. 








Minneapolis—George E. Lackey, gen- 
eral agent Massachusetts Mutual, De- 
troit, addressed the monthly meeting. 
J. D. Serrill, president Minnesota asso- 
ciation, was advised that H. J. Johnson, 
national president, and probably R. B. 
Hull, National managing director, will 
visit Minneapolis in June. Tentative 
plans are being made to entertain them 
at a luncheon and dinner. 

Springfield, Mass.—Fern D. Haselton 
of the home office staff of the Mutual 
Benefit Life spoke. 

Asbury Park, N. J.—Life Underwriters 
from all sections of Monmouth county 
will meet here March 8 to organize a 








“Life Underwriters Association of Mon- 








Kankakee Speaker 








PHILIP B. HOBBS 


Philip B. Hobbs, Equitable Society 
manager in Chicago and president of the 
Illinois Association of Life Underwrit- 
ers, will be the guest speaker before the 
Kankakee County Life Underwriters’ 
Association the evening of March 10 in 
Kankakee, Ill. His topic is “The Value 
of Association to the Agent, the Com- 
pany and the Community.” About 75 
are expected to attend. Frank A. Pa- 
lumbo, Mutual Life, is program chair- 
man. 








mouth County.” Temporary officers will 
be elected. H. C. Lawrence, president 
New Jersey state association, will pre- 
side. 

Vermont—‘Following the Leaders” was 
discussed by Charles F. Collins, agency 
secretary New England Mutual Life, at 
a meeting in Burlington. 

Southern Maine—Paul H. Conway, 
Syracuse general agent John Hancock 
Mutual Life, spoke at a meeting in Port- 
land. 

Houston, Tex.—M. C. Kramer, Union 
Central Life, spoke on “Things I Do Dif- 
ferently Now,” and Charles E. Seay, 
Southland Life, discussed “How I Started 
Selling Life Insurance.” 

Northern New Jersey—The next meet- 
ing will be held in Newark March 13. 
Irvin Bendiner will discuss “How a Pros- 
pect Reacts to a Sales Presentation.” 


San Francisco—Jos. M. Gantz, Pacific 
Mutual Life, Cincinnati, spoke on “How 
Can Life Insurance Be Merchandised?” 

Deal in the realities of life, do not 
take yourself too seriously, logic has 
nothing to do with the selling of life in- 
surance which must be sold on emotion; 
remember that all men, regardless of 
their position in life have the same 
troubles in varied forms, must face real- 
ism and there are no types of buyers, 
said Mr. Gantz. 

John V. Hines, president, California 
association, discussed legislation. 

A one-day sales seminar will be held 
March 9. 

Memphis, Tenn.—Joe S. Maryman, 
Aetna Life, Little Rock, Ark., spoke on 
‘Direct Selling.” He has sold more than 
$1,000,000 a year for 12 consecutive years 
and has appeared on convention pro- 
grams of the National Association ot 
Life Underwriters. 

Burlington, Vt.—Agency Secretary ©. 
F. Collins, New England Mutual, gave an 
address on “Following the Leaders.” He 
outlined the characteristics of successful 
producers and gave suggestions for the 
average salesman to build himself into 
a leader. 

Joliet, Ill—An address, “You're 2 
Salesman—So What?” was given by Karl 
E. Madden, Penn Mutual general agent, 
Davenport, Ia. 

Los Angeles—Joseph M. Gantz, general 
agent of the Pacific Mutual Life at Cin- 
cinnati, spoke on “Merchandising Life 
Insurance.” 

Wausau, Wis.—C. K. Gustafson, Wis- 
consin Life, is the new president, taking 
the place left vacant by the death of N. 














P. Beck, Metropolitan Life. G. R. Ben- 
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nett is general chairman of the commit- 
tee for the annual meeting and sales con- 
gress here of the Wisconsin State As- 
sociation in June. 

Scranton, Pa.— Theodore Bird was 
elected president, succeeding Ralph W. 
Davies, resigned. 

Trenton—J. B. MacWhinney, president 
Northern New Jersey association, will 
speak at a meeting here March 16. His 
topic will be “Who Will Feed Us.” 

Pittsburgh—The membership commit- 
tee headed by E. V. Gettys, supervisor 
Bankers Life of Iowa, has acquired 225 
members whose applications were ap- 
proved. 

Osborne Bethea, general agent of 
the Penn Mutual, New York City, will 
speak on “Programming,” March 16. He 
will speak the same day at luncheon of 
the Supervisors Club. <A question and 
answer program was held at a meeting 
of the New Castle branch, 

Chicagzo—Miss Christine Ludwig, State 
Mutual Life, has been elected president 
of the life agency cashiers division of 
the Chicago association. Fifty-four char- 
ter members were enrolled at the meet- 
ing. The speaker was P. E. Drautzburg 
of the federal secret service, who told 
about counterfeit money. Eugene Brown- 
son, New York Life, is vice-president 
and J. J. Salins, Aetna Life, secretary. 

Cincinnati—Advance reservations for 
the annual tri-state sales congress 
March 9 are coming in rapidly. The 
program committee, of which J. C. Se- 
bastian, Union Central, is chairman, se- 
cured prominent local and national men 
to speak on their specialties. 

St. Louis—H. J. Johnson, president 
National association and general agent 
Penn Mutual, Pittsburgh, will speak at 
the monthly meeting here April 20. He 
will be guest of the general agents and 
managers association in the evening. 

Peoria, I1L—C. J. Zimmerman, Chi- 
cago general agent for Connecticut Mu- 
tual Life, spoke on “The Job of Selling.” 


Missouri—On May 5-6 the Kansas City 
and St. Joseph, Mo., associations will be 
joint hosts to the Missouri association 
at Excelsior Springs. The Missouri group 
will hold its sessions Friday. Saturday 
the annual sales congress of the Kan- 
sas City group will be held in conjunc- 
tion with the state meeting. Four out- 
standing insurance speakers will talk: 
John Witherspoon, Nashville, Tenn., 
John Hancock Mutual; C. J. Zimmerman, 
Connecticut Mutual, Chicago, vice-presi- 
dent National association; Louis Behr, 
Chicago, Equitable Society, and John 
Moynahan, Chicago, Metropolitan. R. L. 
Hill, former president of Rotary Inter- 
national and alumnae director Univer- 
sity of Missouri, will be on the program. 

Kansas City—Paul Speicher, Research 
& Review service, March 3 will talk on 
the “Plans and Purposes of Life Insur- 
ance.” 

Little Rock—R. J. Jackson, agent of 
the R. M. Williams general agency John 
Hancock Mutual Life, has been advanced 
from association vice-president to presi- 
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A complete investment ser- 
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mon stocks. Quotations, trad- 
ing suggestions and informa- 
tion about securities gladly 
furnished without obligation. 
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Continental Assurance 
Leading Agent Three Years 








CHIER 


MAURICE C. 


M. C. Chier, Milwaukee, has com- 
pleted his third successive year as lead- 
ing producer of the ‘Continental Assur- 
ance of Chicago. In addition, Mr. Chier 
has already been made the president of 
the quarter-million dollar production 
club by being the first producer to write 
that amount in the current year. Mr. 
Chier qualified for club membership in 
less than half the time required. 

Mr. Chier was the first Continental 
Assurance producer to qualify for the 
Million Dollar Round Table. He and 
Mrs. Chier will embark shortly on a 
winter vacation cruise to Bermuda as 
guests of the company. 








will serve until the annual 
election in July. He succeeds C. E. 
Lowry. president National Equity Life, 
who resigned. 

Memphis, Tenn.—Life insurance sales- 
men in following a plan of action may 
adhere too closely to it and thus over- 
look prospects, J. S. Maryman, Little 
Rock, leading producer Aetna Life, said 
in an address here. Salesmen must avoid 
haphazard calls and must shun an in- 
feriority complex. It was announced the 
University of Mississippi will sponsor a 
life insurance institute early in May. 
The annual convention of the Tennessee 
association will be held at Nashville in 
April. 

Cleveland—Isaac Kibrick, New York 
Life, Boston, will talk March 13 on 
“Finding Them Where They Are Not.” 

Richmond, Va.—Wisdom of exploding 
false dostrines about life insurance as 
well as expounding advantages of sound 
insurance protection were discussed by 


dent and 


H. J. Johnson, national president and 
general agent at Pittsburgh for Penn 
Mutual. Commissioner Bowles was among 


those who heard his speak. 
Chattanooga—C. O. Fischer, vice-presi- 
dent Massachusetts Mutual, gave an ad- 
dress on “Security for the Life Under- 
writer.” He said, “Life men who are 
now devoting their time to creating se- 
curity and independence for others are 
entitled to some of this same security 
for themselves. He declared, “The life 
man can hope to achieve success only 


through remaining competitively alert. 
The selling job simmers down to two 
things: education and motivation.” 


Omaha—J. E. Moss, Aetna Life, imme- 
diate past president, has been named 
national committeeman. 

Toledo—John J. Mahoney, cashier in- 
dustrial department John Hancock Mu- 
tual Life, Detroit, spoke on “The Fun- 
damental Purpose of Industrial Insur- 
ance.”’ 

Rochester, N. ¥.—Mrs. Harper Sibley, 
internationally known church leader, 
spoke at a luncheon sponsored by women 
members. 

Minneapolis—George FE. Lackey, 
troit general agent Massachusetts 
tual Life, spoke. 

Milwaukee—Harry 


De- 
Mu- 


T. Wright, Equi- 


table Society, Chicago, and secretary of 
the National association, spoke on 
“Counteracting Current 
ance.” 

Salt Lake City—J. M. Gantz, Cincin- 
nati, general agent Pacific Mutual Life, 


Sales Resist- 





spoke on “Life Insurance Can Be Mer- 
chandised.” Nearly 300 attended, in- 
cluding representatives from Ogden and 
Logan. 

Mr. Gantz also addressed a breakfast 
meeting of the Utah Life Managers As- 
sociation, and a group of Pacific Mutual 
agents later in the day. 

Trenton, N. J.—J. B. MacWhinney, 
president Northern New Jersey associa- 
tion, will speak at the March meeting. 

Monmouth County, N. J.—A county as- 
sociation is to be launched at a meeting 
early in March in Asbury Park. 

Buffalo, N. Y.—Increasing longevity of 
annuitants is one of the main reasons 
why companies found it necessary to 
increase rates on annuity types of in- 
surance in 1938, Max C. Fisher, assistant 
secretary Metropolitan, declared in a 
talk at the monthly meeting here. 


Trust Funds for Insurarnce in Tenn. 

NASHVILLE—Governor Cooper, in 
addressing the Nashville Life Under- 
writers Association, said he is interested 
in the pending legislation that would 





make annuities a proper investment for 
fiduciary funds and make life insurance 
a proper investment for the earnings of 
fiduciary estate funds. 

The bill has passed two readings and 
is in the hands of a steering committee 
that will endeavor to see that it gets at- 
tention before the assembly adjourns 
March 7. 

Commissioner McCormack also ad- 
dressed the meeting. 


Coercion Charge Is Made 

MINNEAPOLIS—R. J. Seiberiich, 
Minneapolis manager, Reserve Loan 
Life, has been suspended by Gov. Stas- 
sen as a member of the state boxing 
commission pending a hearing on 
charges that he has misused his office. 
Among other things Mr. Seiberlich is 
charged with requiring persons con- 
nected with the boxing game to buy in- 
surance from him. 








AMBITIOUS? 


Are you ambitious enough to climb 
to the top of life insurance selling—to 
have a general agency of your own? 
Do you have the vision, perseverance 
and courage to step into an unusual 
general agency contract? 


If you have, here is your BIG OP- 
PORTUNITY to become a full fledged 
general agent under direct contract 
with one of the fastest growing, most 
successful life insurance companies 
in the East. 

All we ask is that you show a per- 


sonal paid for production of $100,000 
during the last year; feel that there 


isn’t much chance of growing with 
your present company and have 
family responsibilities. 


Here is your chance to secure a 
liberal general agency contract with 
a company that knows how to help 
you build a profitable general agency. 
It's an opportunity to establish your 
own business; develop your own sales 
force; increase your earnings and be- 
come the head of a permanent busi- 
ness in your own community. If you 
are interested, don’t delay writing Mr. 
William J. Sieger, Vice-President, for 
the complete details of this excep- 
tional opportunity. 


Right now there are several good openings in Pennsylvania; 


New Jersey; 


Rhode Island; Maryland and Delaware. 
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Enpitrorrat Comment 








Agents Constitute a 


Since the SEC in its hearings brought 
up the subject of policyholders voting 
for directors and no plan was suggested 
for improvement on the present one, it 
might be appropriate to say that the 
greatest safeguard that policyholders 
have so far as mutual companies are con- 
cerned is found in the body of agents. The 
field men naturally are in close contact 
with the premium payers. They imme- 
diately sense their sentiment. They are 
educators as they go about their work. 
They are the public relations people for 
the company and do more to enlighten 
the policyholders than anyone else. 

If the agents discovered anything radi- 
cally wrong on part of head office admin- 
istration that would affect policyholders 


Safeguard 


there would be a rebellion, they would 
gather the proxies and see to it that new 
directors were elected. The agents, 
therefore, constitute a balance wheel or 
guardianship that is very salutary up and 
down the line from president to the hum- 
blest policyholder. The agents naturally 
would be the first to feel the effect of 
any irregularity or any course that 
looked dubious or shady. If no other 
motive than self interest prompted them 
they would set in motion the machinery 
to bring about a change. Therefore with 
a body of conscientious agents in close 
touch with their policyholders there is 
little opportunity at the head office for 
any other attitude than that of genuine 
trusteeship. 


Great Burden on the Companies 


SoMETIMEs public authorities do not ap- 
preciate the immense amount of time, ex- 


pense and effort that is spent on answering 
questionnaires or compiling information 


that is desired. The railroad companies 
have to meet the same situation. With 
the federal government in mind and then 
48 states, each one at times desiring addi- 
tional information, the extra cost runs up 
into big money. Sometimes this data 
sought for is pertinent. At other times 
companies question the justification of the 


extra expense and effort in getting it to- 
gether. It has happened that some com- 
panies have not kept their books in a man- 
ner that will enable them to give the de- 
tailed information desired. If companies 
simply have to meet the demands of one 
state insurance department or the federal 
government the burden would not be so 
great. However, with more and more de- 
mands of this kind being made a real prob- 
lem is created and much extra, costly 
work is involved. 


Being Frank with Field Men 


Ir miGHT be interesting to the members 
of the SEC investigating committee to 
attend the agency meetings of life com- 
panies, particularly at this time of year, 
and listen to a president or some other 
top executive officer analyze item by 
item the annual statements. Officers 
have learned that it pays to be frank 
with their salesmen. They want the men 
in the field to know not only the points 
of which they are proud but it is even 
more desirable to acquaint the field men 
with the weaker ones for they are at- 
tacked by competitors. Hence, field men 
should know what defense to offer. 

If they are fully acquainted with the 


internals of their company and they 
have confidence in the management they 
can with courage and enthusiasm defend 
some of the points of attack. When field 
men are working in the dark and com- 
petitors know more about the company 
than the agents themselves it is mighty 
embarrassing. An astute management 
today does not hesitate to unfold all 
points of interest in a company, whether 
they be good, bad or indifferent. It is 
the salesmen who are fully informed 
that are best able to defend a cause. 
Every honest company has nothing to 
hide. Therefore it behooves officials to 
let the rate book men see the inside. 


Underwriting by a Layman 


DurRING recent years life insurance 
underwriting has taken a new turn and 
the results are interesting to chronicle. 
Many years ago the selection of risks 
rested entirely with the medical depart- 
ment. If an applicant passed a satisfactory 
medical examination and the inspection 


report was favorable he was given a 
policy if he could pay the premium. 

Later was introduced what was termed 
lay underwriting when someone with 
sound business judgment, impartial, ana- 
lytical and with common sense was dele- 
gated to review other influences and 


factors which the medical department did 
not survey. For instance, occupation, 
environment, morals, habits, build, etc., 
play a very important part in longevity 
of an individual. 

It is found that the layman can often 
intuitively see a part of the picture that 
the medical men did not. It has worked 
both ways. The non-medical underwriter, 


looking at an application, might reach the 
conclusion that in spite of some defect the 
risk was fairly good. On the other hand, 
the lay underwriter has saved companies 
thousands and thousands of dollars by 
bringing out valuable information that has 
had a distinct bearing on a case which 
did not come within the purview of the 
medical department. 








PERSONAL SIDE 


OF THE BUSINESS 





H. A. Behrens, chairman of the board 
of the Continental Casualty and presi- 
dent of the Continental Assurance of 
Chicago, has gone to Los Angeles and 
from there will go to San Francisco to 
spend the rest of the winter at his home 
in Belvidere Island in San Francisco 
Bay. Roy Tuchbreiter, executive vice- 
president of both companies who has 
been on a combined business and 
pleasure trip, is returning to his office 
this week. He spent two or three 
weeks in the Hawaiian Islands. 


James H. Daggett, vice-president of 
the Old Line Life; Bradlee Van Brunt, 
president of Geo. H. Russell Co. agency 
and special agent Mutual Life of New 
York, and Charles R. McCallum, local 
agent, are members of the permanent 
campaign committee of the Milwaukee 
County Community Fund. 


Maurice V. Pew, former Iowa insur- 
ance commissioner, who becomes vice- 
president of the Farmers Automobile 
Inter-Insurance Exchange of Los An- 
geles, is already at the head office and 
getting grounded in the work. 


The engagement of Miss Marjorie 
Ogden, Milwaukee to Laflin C. Jones, 
associated with the agency department 
of the Northwestern Mutual Life at the 
home office is announced. Mr. Jones is 
the son of the late Evan D. Jones, for- 
mer secretary. He is secretary of the 
Milwaukee :C. L. U. Chapter. 


Vice President George L. Hunt of the 
New England Mutual Life, on a short 
trip to Bermuda, landed one of the 
largest wahoos ever caught off the 
Challenger banks, weighing 85 pounds. 
The catch was only six pounds shy of 
the Atlantic record. 


W. J. Olive of Holland, Mich., man- 
ager of the Franklin Life, has gone to 
Miami, Fla., where he will sojourn for 
the next month. 

C. B. Stumes of Stumes & Loeb, gen- 
eral agents Penn Mutual, Chicago, has 
been vacationing at Pass-a-Grille, Fla., 
going from there to the general agents 
meeting of his company in the east. 


C. E. Becker, president of the Great 
American Life of San Antonio, has been 
named treasurer of the chamber of com- 
merce there. 

Louis F. Paret, Camden, N. J., and 
Philadelphia general agent Provident 
Mutual Life, is a grandfather, as a son, 
Colin Douglas Barrett, having been 
born to Mr. and Mrs. Richard A. Bar- 
rett. Mrs. Barrett is Mr. Paret’s daugh- 
ter Josephine. A few days later his 
daughter Anna was married to E. 
Ashcraft, at Moorestown, N. J 
Jay Dobrin, agent of the Mutual 
Union Life and Northwestern Life & 





of 654 applications in both life and ac 
cident and health since entering the 
business in August, 1938. He is 23 years 
of age. He is a University of Wash- 
ington graduate. 

W. M. Rigby, general agent of the 
Beneficial Life at Sacramento, Cal., is 
enthusiastic over a new daughter that 
has arrived at his home. 

Sidney Herzberg, Milwaukee, state 
manager for the Prudential ordinary de. 
partment, and Mrs. Herzberg have re- 
turned from a six weeks cruise to South 
America. 

W. F. Grantges, agency director of 
the Northwestern National Life, is able 
to be back at his desk following an 
operation earlier in the year. 

The employe bowling team of the 
Alliance Life of Peoria has been vic- 
torious in contests with the State Farm 
of Bloomington, Ill, the American 
Bankers of Jacksonville and the Frank- 
lin Life away from home, while it has 
dropped every return engagement on 
the home grounds. 

The Alliance keglers will wind up 
their season with a road trip on which 
they will meet with the Home Security 
Life in Rockford on March 25, and the 


Bankers Mutual in Freeport on the 
26th. 
James J. Harrison, Little Rock, 


Arkansas general agent Union Central 
Life, spoke over radio station KARK 
honoring the memory of the late Sena- 
tor Joe T. Robinson as citizen and 
statesman. 

Walter LeMar Talbot, president of Fi- 
delity Mutual, celebrated on Feb. 24 the 
25th anniversary of his election to the 
presidency. He entered the service of 
the Fidelity as an office boy Jan. 14, 1882. 

Guilford Dudley, Jr., vice-president 
manager ordinary department Life & 
Casualty, is hobbling on crutches as a 
result of a broken ankle sustained while 
playing tennis recently. It will be an- 
other 10 days or two weeks before he 
will be in full regalia. 

The latest honor for H. Clay Evans 
Johnson, 27-year-old vice-president of 
Interstate Life & Accident, and son of 
its president, Dr. J. W. Johnson, is being 
named by the Tennessee junior chamber 
of commerce as “Young Man of the 
Year” for Tennessee. 


DEATHS 


Dr. J. McFadden Dick, Salisbury, Md. 
director of Continental ‘American Liie, 
died in his sleep. He was closely ass0o- 
ciated with the company from its be- 
ginning, as one of the earliest stock- 











Accident at Seattle, has written a total 


holders, and as its first, and chief, med- 
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ical examiner in Salisbury. He became 


director in 1925, 
Lee Mains, 51, assistant secretary of 


I the Central Life of Des Moines, died 


at Davenport after a long illness. He 
suffered a stroke last July and has not 
been at work since. Mr. Mains was as- 
sociated with Central Life since 1917 
and had been assistant secretary for 
about seven years. 

Charles J. Farrell, 61, Grand Rapids, 
Mich., agent for 20 years of the New 
York Life, died. 

John G. Parsons, 75, New Albany, 
Ind., for years division manager for the 
old Inter-Southern Life, died. 





To Honor Wohlstadter Office 


The John Hancock Mutual Life office 
at Springfield, Ill, under Manager 
Solomon Wobhlstadter ranked eighth in 
new business in the country in 1938. 
The John Hancock is holding its an- 
nual mid-winter meeting in the territory 
in St. Louis March 30 and the Wohl- 
stadter office will be honored at that 
time. 





In order to clarify the nature of his 
work the title of T. S. M. Bloodworth, 
Volunteer State Life, has been changed 
from agency supervisor to agency secre- 
tary. 








NEWS OF THE COMPANIES 





New York Life Gives 
Its Annual Figures 


The New York Life paid more than 
$201,000,000 to policyholders and bene- 
ficiaries during 1938. Of the total $131,- 
800,000 was paid to living policyholders. 
Total payments during the past 10 years 
exceeded $2,147,000,000. 


Assets amount to  $2,647,000,000. 
There are U. S. government bonds, of 
over $626,000,000; state, county and 


municipal $252,000,000; Canadian $64,- 
000,000; and railroad, public utility, in- 
dustrial and other bonds exceeding 
$583,000,000. Preferred and guaranteed 
stocks amounted to over $87,000,000. 

First mortgage loans aggregated 
$436,000,000 (including $698,000 of 
foreclosed liens subject to redemption). 
Real estate owned, including the home 
office, was $135,450,000. Policy loans 
amounted to $349,260,000. 

There is a reserve of $41,500,000 for 
dividends payable in 1939, and a special 
investment reserve of $45,000,000. Sur- 
plus funds amounted to $124,555,000. 

New life insurance amounted to 
$422,817,500. At the close of 1938 it 
had over $6,790,000,000 of insurance in 
force under 2,828,765 policies. 





Missouri Insurance Company 
Plans Expansion Program 


ST. LOUIS—The St. Louis syndi- 
cate headed by H. G. Zelle, vice-presi- 
dent of Shaw & Francis, and E. A. 
Schmid, executive vice-president of the 
Mutual Bank & Trust Company which 
acquired stock control of the Missouri 
Insurance Company, contemplates ex- 
pansion of its activities into additional 
states, Lon O. Hocker, general counsel 
announced at the concluding session of 
a two-day convention. The banquet was 
given in honor of J. C. West who has 
succeeded J. A. Walker as president. In 
his talk Mr. Hocker reviewed the 32- 


year history of the company’ which has | 
experienced a sound and conservative | 


growth since its organization. It writes 
life, health and accident insurance 

Mr. Zelle in a talk pointed out that 
the time is now ripe for an aggressive 
expansion and expressed confidence in 
the general improvement of business 
conditions. He said that the primary 
inducement that led him to make a large 
Investment in the company was _ its 
splendid reputation and its management. 
President West had been vice-president 
ior the past 15 years. 


Paul Temple Agency Director 


Paul L, Temple, well known insurance 
Man, 1s agency director of the Missouri 
Insurance Company of St. Louis, which 
has changed ownership. He is a direc- 
tor. As already announced, H. G. Zelle 
1S executive vice-president, E. A. Schmid 
Is vice-president, H. G. Alewel, secretary 


and treasurer, James C. Jones, Sr., and | 


: O. Hocker, general counsel, Theo 
Stalzer, actuary, W. E. Miller, assistant 


actuary, John H. Becker, home office | 


cashier, and F. F. Suter, manager of the 
claims department. Its assets are $1,- 


015,879, capital $200,000, net surplus 
$102,266. It has paid $18,500,000 to pol- 


icyholders since it started in 1907. 





New Life Company Is Being 
Launched in Ft. Wayne 


Brotherhood Mutual Life has been or- 
ganized at Fort Wayne, Ind., by the op- 
erators of Brotherhood Mutual Fire, 
which was organized in 1935. It will be 
a legal reserve company. Dr. H. R. 
Gettle, a leading optometrist of Fort 
Wayne, was elected president, Peter 
Rupp of Archbold, O., who is president 
of Brotherhood Mutual Fire, is vice- 
president; Albert Neuenschwander of 
Grabill, Ind., is executive secretary, 
treasurer and manager, David Hogg, a 
former congressman, chief counsel of 
Brotherhood Mutual Fire, takes the 
same position with the life company and 
Dr. J. W. Bowers of Fort Wayne is 
chief medical director. Offices will be 
i Fort 


opened in the Central building, 
Wayne. 
Most of the insurance of Brother- 


hood Mutual Fire is on the property of 
Amishmen. This is an extremely re- 
ligious sect and until recently the 
group was not very receptive to 
the insurance idea. The manage- 
ment of Brotherhood Mutual Fire, 
it is understood, felt, however, 
that with their present entree to 
the Amish group the way would be 
open for the establishment of a life in- 
surance company. The life company, 
however, will not be restricted to doing 
business with the Amish. 

Brotherhood Mutual Life will be a 
legal reserve mutual company. It is un- 
derstood that the necessary cash is at 





hand for deposit with the state. Work 
, is going ahead satisfactorily on comple- 
ition of policy forms and premium 
rates. 





'Sees Resumption of Dividends 

President O. T. Hogan of United of 
Chicago, in a message to stockholders, 
expresses the belief that resumption of 
payments of dividends to stockholders 
will soon be made. During the last four 
months of the year, he said, there was 
much improvement and premium in- 
| come for 1938 was just shy of $1,000,000. 
| Substantial gains were made in the com- 
| mercial department and the weekly de- 
| partment made progress in all of its new 
| districts in Ohio. The mortgage loan 
| 


| account is in better condition than it has 
| been for many years. 
| 





| Beneficial Life Plans Expansion 


| Beneficial Life of Salt Lake City in- 
| tends to enter Colorado and Montana 
| during 1939. It made splendid progress 
'in 1938. There was a net increase of 
| insurance in force of about $5,000,000. 





| Colorado Life Goes Forward 


Assets of Colorado Life increased by 
$624,967 during 1938, standing at $3,- 
978,833 at the end of the year. The 
surplus, including contingency reserve, 
‘increased by nearly $50,000 and surplus 
to policyholders now stands at $518,- 
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The TWO strongest sales appeals 
in life insurance 


Central’s attractive “COM- 
PLETE PROTECTION 
PLAN.” This 


offers $200 every month for 20 


You know the “sales magic” in 


offering a father a generous in- 
come for his family—money-every- modern contract 
month to take the place of his pay- 
checks till his children are grown years to support a man’s family, 
and educated. , ’ Z 
then a good-sized annuity for his 


And you know, too, how easy it 


wife. Or if the father lives, he 


is to get a prospect wishing he ee ie 
» e a 3 & gets $200 a month after 60 or 65. 
could guarantee himself a com- 


e . . 9 bd xX bs na m4 
fortable income starting at 60 or Backed by extensive national 


this double-barreled 


getting wide attention 


65—an assured “salary” that will advertising, 
plan is 


from fathers. And Union Central 


let him stop working and enjoy 
the remaining years of his life. 


representatives in 1939 are off to 


the best sales start in many years! 


Both of these potent emotional 
appeals are combined in Union 


The UNION CENTRAL LIFE Insurance Company 


Cincinnati, Ohio 
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INSURANCE SERVICES AND 


EQUIPMENT 
{DIRECTORY} 








An Executive’s Index to Responsible Firms 


Auditors-Accountants 


Desks 





CHASE CONOVER & CO. 


Auditors .& Accountants 
135 So. La Salle Street 
Chicago 
Telephone Franklin 3868 


Art Metal 


AIRLINE DESKS 


—fitted to the work of the user have been adopted 
as standard in many large insurance company offices. 
More foot room and knee space in every Art Metal 
Airline Desk; space-saving design; modern appear- 
ance, Catalog of 11 styles on request. 


Art Metal Construction Co. 


Jamestown, N. Y. 
Branches and sales agencies everywhere. 











Card Index Systems 





Art Metal 


New 
vba 


LINE AND LEDGER 


A Postindex Visible System in which the Insurance 
Broker has a complete listing of each customer’s poli- 
cies, ledger account with visible follow-up of expira- 
tions and delinquencies. Postindex Visible Systems 
improve control through fast posting and reference rec- 
ords on all operations. 


POSTINDEX COMPANY 
(Division of Art pions Construction Co.) 
JAMESTOWN, N. 
Complete nin doy on request 








Cc. P. A. 





S, ALEXANDER BELL & CO. 


Certified Public Accountants 


Specializing in Insurance Ac- 
counting, Audits and Systems 


10 South La Salle St., Chicago, Illinois 
Telephones: Central 3510 





Claim Investigations 





MARK LIPMAN SERVICE 


Special Claim Investigations 


LIFE-HEALTH-ACCIDENT 
Rector Building 
Little Rock, Arkansas 





Coin Clocks 





COIN CLOCKS 
will help you sell 
more life insur- 
ance. 
New Low Price 
$1.99 and up. 
For full details write to: 


COIN CLOCK SERVICE CO. 
700 — Prospect—4th Bidg. 
Cleveland, Ohio 





Diamond Life 
Bulletins 





The Life Agent’s “Right Hand 
Man” 


Subscribe to 


THE DIAMOND LIFE 


BULLETINS 


420 E. Fourth Street Cincinnati 





Handwriting Expert 





RUDOLPH B. SALMON 


30 North La Salle Street 
: Chicago, Illinois 


Examiner of Questioned 
Documents 
Forgeries, Alterations, Inks, Typewriting, 
Anonymous Writings 
22 Years of Examination & Court Experience 








Insurance Law List 





HINE’S INSURANCE 
COUNSEL 


(No Charge for Copies to Legal and 
Claim Dept. Officials) 


First National Bank Bldg. 
Edward E. Collins, Mgr. Chicago 





Investment-Securities 











Court Reporter 





ROY E. FULLER 


and Associates 
Shorthand Reporters ® Notaries 


105 W. Madison Street, Chicago, IIL. 
State 5806 
Established 1910 
You are invited to telephone or telegraph at 


our expense, reserving dates for Depositions 
in the Chicago area. 








JOHN J, SEERLEY & COMPANY 


(Incorporated) 
Investment—Securities 


105 S. La Salle Street, Chicago, Illinois 
Telephone: Central 5911 
ANSAS CITY PEORIA 


KAN 
MINNEAPOLIS ST. JOSEPH 
DES MOINES 








Letter Files 








Art Metal 
a 3 
NEW DEVELOPMENTS 
—in the side-lock compressor give maximum space 
and speed of filing and finding; in the ball-bearing 
roller drawer suspensions add to ease of operation 


and life of Art Metal Director Files. Two, three, 
four and five-drawer heights. Send for catalog. 


Art Metal Construction Co. 
Jamestown, N. Y. 
Branches and sales agencies in 600 cities. 











006. Insurance in force exceeds $40,- 
000,000, a gain of $571,689. Cash and 
quickly convertible bonds amount to 
$1,835,383. During the year W. 
Baldwin assumed the presidency of 
Colorado Life and hence there is much 
satisfaction in the fine statement that 
is made at the end of his first year in 
office. 


Bankers National Reports 


The Bankers National Life assets are 
$6,386,483, security fluctuation reserve 
$100,000, policyholders surplus $885,112, 
premiums $1,715,735, total income $2,- 
135,968, disbursements $1,577,301. In- 
surance in force $71,691,108, incréase 
$4,000,000. The assets increased 9 per- 
cent. The mortality ratio was 46 per- 
cent. Policyholders dividends this year 
will be on the same basis as last. New 
ordinary business increased 8 percent. 
Interest on dividends left with the com- 
pany and policy proceeds will be 3% 
percent. The ratio of assets to liabili- 
ties is 116 percent, 


Crown Life Enters Ohio 


The Crown Life of Toronto has been 
licensed in Ohio. It is now starting to 
organize the state. Its plan is to have 
general agents if possible located in 
Cleveland, ‘Cincinnati, Columbus, To- 
ledo, Dayton and Akron. The company 
is licensed in Michigan and Washington 
so far as the United States is concerned. 
A. F. Williams, agency supervisor, is in 
Ohio looking over the field. The Crown 
has something like $190,000,000 insur- 








ance in force. It is one of the sound 
Canadian companies. 





Equitable’s Accident Mortality 


The Equitable Society paid 1,713 ordj- 
nary and group accident death claims 
last year or 7.7 percent of the total 
death claims. This is a decrease of 
nearly 1 percent from the 1937 experj- 
ence when accidents accounted for 84 
percent of the death claims. 





November Assistant Actuary 


W. J. November has been appointed 
assistant actuary of the Equitable So. 
ciety. He entered its service in 1997 
on his graduation from Cornell. He 
was first associated with the underwrit- 
ing department specializing in policy 
drafting and then was transferred to the 
actuarial department. 


Reliance Life Makes Changes 


PITTSBURGH — J. I. Lankford, 
formerly cashier in the Norfolk office 
of Reliance Life, has become assistant 
underwriter in the accident and health 
department at the home office. A. L. 
Shy, formerly cashier of the Trammell 
agency in Martinsburg, W. Va., replaced 
him in Norfolk, and was in turn replaced 
by R. A. Johnson, formerly assistant 
cashier of the Alabama department, Bir- 
mingham. 








Commonwealth Life of Tulsa, Okla, 
has been chartered with $75,000 capital 
by G. LeRoy Beasley. N. T. Enmeier and 
J. G. Brown all of Tulsa. 








LIFE AGENCY CHANGES 





Lisle Appointed Manager of 
Acacia in San Francisco 


Howard O. Lisle, who has been con- 
nected with the San Francisco agency 
of Mutual Benefit Life for several years, 
has been appointed manager for Acacia 
Mutual Life there. 





Edwards and Sons Are Partners 


J. C. Edwards, general agent Kansas 
City Life in south Georgia, has taken 
into partnership with him J. C. Ed- 
wards, Jr., and Glen Edwards, his sons. 
North Georgia, which has been under 
the company’s supervision, has been 
added to the Edwards agency. 


Steger Named in Oak Park, Ill. 


H. F. Steger has been appointed dis- 
trict manager in Oak Park, IIl., by H. A. 
Zischke, manager of the Union ‘Central 
in Chicago. Mr. Steger established of- 
fices at 137 North Marion street, Oak 
Park. He has been in insurance work 
for 10 years, being a broker who in 1934 
joined the W. V. Woody agency of the 
Equitable Society in Chicago. He was 
captain of the University of Michigan 
football team in 1924. 








Aiken. with Brown & Sons 


Hazen P. Aiken, who was 
manager of the Home Life of New 
York in Los Angeles, is now assistant 
manager of the life department of Ed- 
ward Brown & Sons of San Francisco. 
Mr. Aiken at one time was located in 
Chicago in the agency department of 
the Continental Assurance and Conti- 
nental Casualty. 


formerly 





Coffman is Named at Tyler, Tex. 


Lowrey Coffman, for several years in 
the insurance business, has been named 
general agent by the United Fidelity 
Life at Tyler, Tex. Prior to entering 
the business he was a banker, having 
resigned as president of a bank to en- 
ter life insurance work. 





American National Names Two 


The American National has appointed | 
Embry 
Atlanta. 


P. Eve, Jr.. general agent at 








li 


for many years, formerly associated 
with his father and later connected with 
the Union Central Life. 

iG. Harcus was named general 
agent by the American National at Aus- 
tin, Tex. He has been with the com- 
pany 16 years. 





Howle Heads Life Department 


Perry-Rosamond & Company, of 
Birmingham, Ala., recently appointed 
general agents by the Liberty National 
Life, has appointed Mardis Howle life 
department manager. Mr. Howle, a na- 
tive of Alabama, has been engaged in 
life insurance business in New York 
City. 





J. E. Burke has been appointed agency 
supervisor of the Detroit office of Do- 
minion Life in charge of training of 
new agents. 

J. F. Proctor, special agent at Rich- 
mond, Va., for the Equitable Society 
for eight years, has been appointed dis- 





New Chicago Head 


Raymond J. Wiese will assume his 
new position as manager of the One 
North LaSalle of- 
fice of Northwest- 
ern National Life 
in Chicago, March 





10. He has been 
Chicago _ general 
agent for State 
Mutual Life and 
has been in the 
business 18 years. 
His agency _ has 


produced high qual- 
ity business with 
the average appli- 
cation running 
more than $5,000. 
He recently served 
as vice-president of 
the Chicago Life Underwriters Asso- 
ciation. 

W. N. Stafford, former Chicago man- 
ager of Northwestern National, built 
the agency from scratch. It has aver- 
aged more than $2,000,000 annually and 
is one of the company’s leading agen- 





R. J. Wiese 


He has been in the business | cies with 27 full time men. 













































€ sound 


lity 

13 ordi- 
1 Claims 
ne total 
ease of 
experi- 
for 86 


y 


pointed 
ble So- 


Hl. He 
Jerwrit- 

Policy 
1 to the 


Ss 
nkford, 
< office 
Ssistant 
health 
A 
ammell 
eplaced 
eplaced 
ssistant 
it, Bir- 


Okla., 
capital 
er and 











March 3, 1939 





LIFE INSURANCE EDITION 


13 











trict manager at Charlottesville, Va., 
with supervision over 12 counties. 


Blohm Transferred to New York 


W. Henry Blohm, supervisor of the 
Gillis agency in Newark, N. J., of the 
Provident Mutual Life for three years, 
has been transferred in a similar ca- 
pacity to the Shoemaker agency in New 
York City. 


NEWS BRIEFS 


Joseph Thompson has been named 
manager by the Texas Prudential at 
Waco, Tex. 

Harry Pipkin has been appointed dis- 
trict manager of the Equitable Society 
for Davidson county, Tenn. 





w. A. Nicholas has been appointed dis- 
trict manager of the Minnesota Mutual 
at Spokane. F. H. Hathaway, general 
agent at Seattle, has charge of the state. 

E. J. Ward, district supervisor for the 
Business Men’s Assurance at St. Louis 
for the past year, has returned to Jeffer- 
son City, Mo., where he formerly repre- 
sented the company. 

The Great Northwest Life of Spokane 
has appointed J. W. Eline as general 
agent at Lewiston, Idaho. He was for- 
merly superintendent of agents for the 
Great Western Mutual at Lewiston, 
Idaho. 

William C. Vollendorf, who has repre- 
sented the Equitable Life and the Aetna 
Life in his local agency at Eau Claire, 
Wis., has been appointed district man- 
ager for the Mutual Benefit Life in Eau 
Claire and surrounding territory. 


Pacific Mutual Wins Prize Award 


First prize among national newspaper 
advertising campaigns of 1938 was 
awarded to Pacific Mutual Life, Los 
Angeles, in the annual advertising 
awards competition conducted by “Ad- 
vertising & Selling” in New York. 








Back in Boston 








H. B. COOLEY 


H. B. Cooley, who returns to Boston 
after an absence of little more than a 
year, will head the Equitable Life of 
Iowa agency in that city. He resigned 
the managership of the New England 
Mutual Life agency in Portland, Me., 
to come with his present connection. 
When in Boston previously he was with 
the Moore & Sommers agency. 








LIFE SALES MEETINGS 





Bankers Life, Ia., Convention 
Survives Train Wreck 


Several Bankers Life of Iowa offi- 
cials and agents were injured so seri- 
ously they were sent to hospitals, and 
many others were badly shaken up, en 
route to the annual convention of the 
Premier Club in San Francisco, when 
their Union Pacific train went over an 
embankment in southern Wyoming, 
near Bosler. 

Among those suffering injuries were 
Vice-president W. W. Jaeger and _ his 
wife; E. M. McConney, vice-president 
and actuary; Mrs. Joseph Ryan, Jr., 
wife of the Des Moines agent, and Mrs. 
H. C. Portwood, wife of the Davenport, 
Ta, agent. President Gerard S. Nol- 
len was not on the train, having pre- 
ceded the party by several days. 

In spite of the wreck, the convention 
opened on time as arranged. The group 
visited Treasure Island, scene of the ex- 
Position, the day being designated 
“Bankers Life Day.” 

Mrs. Marvin Lewis, wife of the su- 
perintendent of agencies, was treated 
for severe bruises, but was not a hos- 
pital patient. Joseph Ryan, Jr., who 
was still using crutches as the result of 
an automobile accident last December, 
suffered cuts and bruises. 

_Also on the train were G, W. Fowler, 
vice-president and treasurer, Secretary 
B. N. Mills, Marvin Lewis, supt. of 





agencies; W. F. Winterble, director of 
agencies, and W. K. Niemann, Des 
Moines agency manager. 





Connecticut General Conference 


The Connecticut General’s President’s 
Club, which is the leading producers’ or- 
ganization, had a four-day conference in 
Quebec. Officers for the year are H. K. 
Nickell, (Chicago, president; P. T. Aubin, 
Chicago, vice-president; R. M. Thorsen, 
Chicago; R. S. McClure, Philadelphia; 
E. B. McElfresh, Olean, N. Y., execu- 
tive committee. At the first session Mr. 
Aubin acted as chairman. Vice-presi- 
dent F. H. Haviland and President F. B. 
Wilde spoke. At the second session Mr. 
Nickell was chairman. N. H. Seefurth 
of Chicago gave a talk on “The Life In- 
surance Salesman’s Opportunity Today.” 
Mr. McClure was chairman of the third 
session. 





Penn Mutual Conference 

The Penn Mutual Life is holding a 
general agents conference at the home 
office this week. 





Fischer Is Speaker in Tennessee 

C. O. Fischer, vice-president Massa- 
chusetts Mutual Life, held one-day sales 
meetings with agencies at Chattanooga 
and Knoxville, Tenn. He addressed the 
Chattanooga Association of Life Under- 
writers at a noon luncheon on “Security 





mn 


qualifications. 





AGENCY INSTRUCTOR 


Eastern Company writing non-cancellable accident and health 
and legal reserve life insurance has opening in central states for 
Agency Instructor. Applicant must -have good accident and 
health production record and be in position to travel. 


ADDRESS J-69, THE NATIONAL UNDERWRITER, giving details of 











for the Life Underwriter.” Mr. Fischer 
insisted that underwriters should obtain 
for themselves the insurance protection 
that they offer others. He also addressed 
the Knoxville Association of Life Un- 
derwriters at a noon luncheon meeting. 





Grand Rapids Agency Confers 


GRAND RAPIDS—Several home of- 
fice officials of the Mutual Benefit Life 
attended the annual agency meeting 
here, including J. S. Thompson, vice- 
president and mathematician, and Fern 
Haselton, assistant superintendent of 
agencies. Trophies for outstanding 
production records were awarded. R. 
R. Stotz, general agent, was in charge. 





Hold Several B. M. A. Conferences 
KANSAS CITY — W. T. Grant, 


president Business Men’s Assurance, 
has been in Texas for two. weeks at- 
tending sales meetings at San Antonio 
and Dallas. J. C. Higdon, vice-presi- 
dent in charge of sales, and John Say- 
lor, promotion department, conducted a 
sales conference at Denver. With Jack 
Morris of the promotion department, 
Messrs. Higdon and Saylor conducted 
a sales meeting at Wichita. 





The Security Mutual Life of Ne- 





braska held a three day’s school for 26 


CHICAGO 


DISCONTINUES ONE AGENCY 


The Fidelity Mutual Life has decided 
to discontinue the Monroe street branch 
in Chicago. The last manager was A. A. 
Butler, who is now doing special field 
work for the Central Life of Chicago. 
Its main office is in the Conway building 
with J. H. Brennan, manager. It has an- 
other office in the Board of Trade build- 
ing of which W. M. Van Page is man- 
ager. 








NEW PRODUCTION DOWN 


Chicago offices found January and 
February mighty poor picking so far as 
new business was concerned. However, 
they were good months from a paid 
business standpoint. The wonderful 
drive in December caused a lot of busi- 
ness to be thrown over into January 
and February as companies give 60 days 
to secure payment. Therefore, agents 
have been quite busy in getting settle- 
ments on business that they put through 
in December. The machinery was badly 
clogged owing to the large number of 








new men under contract. Vice Presi- 
dent M. A. Hyde was in charge. 
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HOME OFFICE 
BOSTON + MASSACHUSETTS 








From an actual letter written to the Home Office by 
* General Agent Alfred C. Newell of Atlanta 


This is one of a series of advertisements intended 
to show some of the reasons why its fieldmen like 


OLUMBIAN NATIONAL 
LIFE INSURANCE COM PANY 


A NEW ENGLAND INSTITUTION 
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ALABAMA 


TY MANAGEMENT ||| 


| DIRECTORY | 





CALIFORNIA (Cont.) DIST. OF COLUMBIA 





ENGEL 
REALTY COMPANY 


Realtors & Insurors 


MANAGEMENT SALES 
LEASES APPRAISALS 


BIRMINGHAM, ALABAMA 


R. G. HAMILTON & CO. 


(Established 1922) 
111 Sutter Street 
San Francisco 


GC. H. HILLEGEIST CO. 
1621 K St. N. W. NAT'L 8500 
Washington, D. C. 
Business and Residential Properties 


@ The property management firms whose names are shown on this page have been selected after 
careful investigation. They have the recommendation and endorsement of The National Underwriter. 


IOWA 


HARRY G. WALLACE | 
& CO., Inc. 


APPRAISALS 














Property Management 


APPRAISALS 


SALES INSURANCE 


@ 
F. L. GIBLIN & Co., Inc. 


6 St. Joseph Street 
MOBILE, ALA. 

















CALIFORNIA 


























Specializing in Loans, Sales.Exchanges, Rentals 
Hellywood, Wilshire and Beverly Hills Properties 
Day and Night 
Property Management Service 





1019 So. La Brea Avenue, Los Angeles, Cal. 








Los Angeles Population 1950—2,500,000 














W. M. GARLAND and CO. 
117 West 9th Street 
APPRAISALS An 
SALES Incomparable 
FINANCING = 
INSURANCE Years Standing 
PROPERTY MANAGEMENT 


LOS ANGELES, CALIFORNIA 








Established 1908 


ROY C. SEELEY CO. 


Business and Industrial Realtors 
Property Management—Appraisals 
Complete Service 
Pacific Electric Bldg. 


Los Angeles, Calif. 








Organization 


Real Estate Appraisers 
and Tax Counsellors 


A Nation-wide Service 


12th Floor Corporation Building 
Los Angeles, California 





IVAN A. THORSON | 








PROPERTY MANAGEMENT sie eee 
INSURANCE in one Binsin A i ama Specializing in: 
“ae Dillies cnt Shoelacies CITY AND FARM MANAGEMENT 
LOANS Serving District of Columbia and ; 
Oakland Office — Latham Square Bldg. adjacent Maryland and Virginia Flynn Bldg. Des Moines, Iowa 
KANSAS 
COLDWELL = 
Established 1881 
CORNWALL ani BANKER ro R. K. STILES & CO. 
Property Management Le 
General Real Estate Biota ll Property ——— 
proedpcaino PROPERTY MANAGEMENT snaeaail 
A STATE WIDE SERVICE ppraisals 
§23-W. @th St. Financial Bldg. 57 Sutter St. SHARP-BOYLSTON COMPANY ° 
Los Angeles Oakland San Francisco Realtors 903 N. Seventh St. Kansas City, Kan. 
39-41 Forsyth St., N.W., Atlanta, Ga. 
COLORADO LOUISIANA 
ILLINOIS M. A. I. Appraisals 
Morrison & Morrison 
Realtors and Insurors HOOKER 4 SLOSSON ris 
REAL ESTATE Specialists in NEAL 
MANAGEMENT APPRAISALS, MANAGEMENT, 


SALES APPRAISALS 


Member—Institute Management 


DENVER, COLO. 














CONNECTICUT 





BRIDGEPORT 
THESINVESTORS MORTGAGE CO. 


PROPERTY MANAGEMENT 











LEASING, and SALES of CENTRAL 
and OUTLYING REAL ESTATE 


140 SO. DEARBORN ST. 
CHICAGO - RANDOLPH 4022 








Member Institute of Real Estate 
Management 


Jit 
PARKER-HOLSMAN 


N 
TE TEE ETL 
JREALTORS(* 





























a REALTOR a 


Brokerage - Management 
Ricou-Brewster Building 
Shreveport, Louisiana 











MARYLAND 
PARKER W. FRAMES 


Realtor and Specialist in 
Industrial and Retail Properties 
and Office Buildings 
Appraisals—Sales—Rentals 




















Appraisals and Sales 
Member of 
Institute Management 


and 
American Institute of Real Estate 


Apprai: 
195 No. Main St. 








Insurance - Mortgage Loans 


W. A. Brennan Agency Corporation 
428 Illinois Bldg. Riley 2315 


INDIANAPOLIS 








APPRAISALS MANAGEMENT & SALES LORD BALTIMORE HOTEL 
Member Institute Management aves... a. — BALTIMORE 
875 Main Street MASSACHUSETTS 
WIRTZ, HAYNIE & EHRAT, Inc. 
HARTFORD A. C. WHITE, JR. 
Real Estate Management REALTOR 
JOHN A. CAULKINS LOANS — SALES r 
roperty Management— 
Certified Property Management 3180 Sheridan Road Wellington 3000 Appraisals—Sales 
CHICAGO 
M.A.I. APPRAISALS 293 Bridge Street « Springfield, Mass. 
327 Trumbull St. 
INDIANA MICHIGAN a 
WATERBURY SALES 
Hutchinson & Hutchinson PROPERTY MI NAGEMENT aii 
Property Management = = — F re nant 


a F. No anS CoO. 
N ANS INGI ANY TS) 
50 years of Faithful Service 


Majestic Bldg., Detroit 


F. Earl Johnston J. C. Johnston 
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1812 Union Guardian Building 





H. G. WOODRUFF, INC. 





MICHIGAN (Cont.) NEBRASKA 
ROPERTY MANAGERS 
ie sl ye L. F. FARRELL 
INSURANCE COMPANY APPRAISER 
CORRESPONDENTS 


Property Management 
Insurance Loans 











Members of Institute Real Estate 
Management 
GENERAL MANAGEMENT 
COMPANY 


Baker Building, Minneapolis 


Detroit 524 Sharp Bldg. Lincoln, Neb. 
MINNESOTA i Cae 
| —sRendering Every Phase of D PA y | 
REAL ESTATE SERVICE BYRON REE COM . ’ ne 
Property Management Appraisals Appr aisals Sales 
Real Estate Sales Mortgage Loans Property Management 


Largest and Oldest Organization— 
82 Years 





FARNAM BUILDING 











NEW JERSEY 


NEW YORK (Cont.) 





PENNA. (Cont.) 





he), Od 


REALTY COMPANY 
REALTORS 
Herald Building, 332 So. Warren Street 
SYRACUSE, N. Y. 
Management Appraisals 
Sales Rentals 





PHILADELPHIA — SOUTH JERSEY 
PROPERTY MANAGEMENT 
MORTGAGES 
APPRAISALS 


Markeim-Chalmers-Ludington, Inc. 
1424 Walnut Street, Philadelphia, Pa. 
645 Market St., Camden, N. 3 


1 Wi MARES Mesh, AMERICAN 


AMERICAN INSTITUTE OF PROPERTY 
MANAGEMENT 

















HOWARD P. STALLMAN & CO. 


Property Management 
Sales 
Leases 


50 EAST BROAD ST. 
COLUMBUS, OHIO 


COMMONWEALTH 
REAL ESTATE CO. 


Modern 
Management—Appraisals 
Sales 


312 Fourth Ave. Pittsburgh, Pa. 





TENNESSEE 








THORPE BROS., Inc. 


REALTORS 
Member—lInstitute Management 
Property Management 


Thorpe Bros. Building 
519 Marquette 
MINNEAPOLIS, MINNESOTA 


SEELY CADE, Inc. 


26 Journal Square, Jersey City 


REAL ESTATE 
Management Appraisals 


Member—lInstitute of Management 








DUNN & STRINGER 
INCORPORATED 
Empire Bank Building 
St. Paul, Minnesota 
McNeil S. Stringer, Pres. 


Mortgage Loans 
Real Estate 








GORMAN & PETERS, Inc. 
30 So. Ludlow St. 
Dayton, O. 

Property Management and Sales 
) 


Our Experience of More Then 38 Years Wal 
Help Solve Your Problems 


We Invite Your Consultation 


F. L. Gates Company 
REALTORS—INSURORS— 
MORTGAGE LOANS 


729 Walnut St. Pheomes: 7-1534—7-2978 














Member 
American Institute of Real Estate Managers 









































The Etchen-Lutz Company 

















BE. J. Barney Gorman Roy H. Peters CHATTANOOGA, TENN. 
IN TOLEDO Member Institute of Real Bstate 
PROPERTY MANAGEMENT 
aa a The Etchen-Lutz Company brcy Galbréath & son 
HARRY J. STEVENS Specialized Departments in REALTORS 
478 Central ‘ae Newark, N. J. Bayne Sn and Property Management — Appraisals 
i ee orrespondents Colnbiens Matad Tene 


Memphis, Tennessee 








W. W. DILLON & CO. 


REALTORS 


PROPERTY MANAGEMENT 
SALES LEASES 


Bennie-Dillon Building 


NASHVILLE, TENN. 














TEXAS 














“48 Years in Dallas” 


J.W. LINDSLEY & CO. 
REALTORS 


We specialize in Property Man 
agement for Life Insurance and 
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applications and it was physically im- 
possible to get the details disposed of. 

Every agent made such a careful, in- 
tensive canvass of his prospects that he 
has found it necessary to develop and 
cultivate new ones. That is accountable 
for the poor showing in new business 
during the first two months. Agency 
managers are devising plans to stimu- 
late production from now on. In some 
cases optional policies were ordered is- 
sued and agents have been engaged in 
trying to make these stick. 





HARRY STEINER’S RECORD 

Harry Steiner of the Lustgarten 
agency of the Equitable Society in Chi- 
cago finished the year with $1,039,390 
business covering 65 lives. He exceeded 
the $1,000,000 mark for the eighth time 
and maintained his average annual pro- 
duction of over $1,000,000 for the 11 
years he has been with the company. 
He had a large January paid business 
amounting to $715,000 covering 13 lives, 
which places him second on the roll for 
volume so far this year, and first in 
premiums, 





BINGHAM GOES WITH HUGHES 

M. F. Bingham, who recently re- 
signed as supervisor in the Royer 
agency of the Penn Mutual Life in Chi- 
cago, has joined the E. W. Hughes 
agency of the Massachusetts Mutual in 
that city. He has been in the life field 
for the last seven years. He is vice- 
president of the Cornell Club of Chi- 
cago. 





SIMON IS JANUARY LEADER 

Felix D. Simon of Stumes & Loeb, 
general agents Penn Mutual, Chicago, 
led that company in January with a paid 
for business of over $300,000. The 
agency placed second countrywide in the 
month with paid business of about $1,- 
500,000. W. N. Hiller, member Million 
Dollar Round Table, paid for $180,000, 
and Samuel Kahl, another million dollar 
producer, for $70,000. 





MADE CHICAGO CASHIER 


Miss Mildred B. Krech has been ap- 
pointed cashier of the E. W. Hughes’ 
Agency of the Massachusetts Mutual 
Life in Chicago. She succeeds Miss 
Esther B. Cassidy, who resigned re- 
cently and has since married. Miss 
Krech has been with the Massachusetts 
Mutual for 12 years in Rochester, N. Y. 
Mr. Hughes was at one time general 
agent at Rochester. 


POLICIES 


Minor Dividend 
Changes Are Made 


Some minor adjustments in dividend 
schedule have been announced by the 
Massachusetts Mutual Life. The scale 
continues on the ordinary forms, such 
as ordinary life, 20-payment life, etc., 
and also on all endowments for the first 
15 policy years, 

However, a small adjustment down- 
ward has been made on dividends on 
endowments and retirement income con- 
tracts after the 15th policy year. It 
was explained after 15 years the mor- 
tality savings are less significant and 
excess interest earnings are most im- 
portant in the dividend formula. With 
the continuing drop in interest earnings 
it was necessary to take this into ac- 
count. 

A change in dividends also was made 
on retirement annuities. Some of the 
older retirement annuities written on 34% 
percent basis no longer carry any divi- 
dends, due to the fact the 3% percent 
guaranty is so close to the actual net 
interest rate earned. However, the 
newer retirement annuities written on 3 
percent basis carry dividends. 

The gross rate on proceeds left with 

















the company at interest was decreased 
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A Vessel under Forced 
Draft Must Tie up too often for 
Refueling. 


“Steady as she goes”, 
marks the Measured ; Advance of 
Determined Men toward their Goal. 


Great Southerners, like 
their Company, are Dedicated to 
Such Sure and Steady Growth. 


We need more men 
like these. 


GREAT SOUTHERN 
LIFE INSURANCE COMPANY 


E. P. Greenwood 
President 


Home Office 
Houston, Texas 
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DENVER 
Financial Condition As of December 31, 1938 
Assets Liabilities 

Cash and U. Legal Policy Reserves........ $3,065,360.11 

Gov't Bonds ...$ 751,986.81 Other Policyholders’ Reserves 
Municipal & other : @nd (Credits ....:<..2.. css. 333,073.95 

quickly conver t t id i 

ible bonds ..... 1,083,396.74 ——— me 
Cash and kly C tible Reserves for Taxes and Other 

| heme: ees 92,212.47 
First Mortgage Loans......... 1,303,114.66 | Borrowed Money ............. None 
Sg ET re en ae 9,665.54 
BIOrks TOWNOM oo. voce nese None Total Reserves for All Pur- 
st gnee < and Liens within 482,098.54 EE ae Rae $3,460,827.00 

PUROSSIVES «oo os sscss0ss ccs 098. P 

Net Uncollected and Deferred _— a. I 008 88 

ne SEE Dro nee 326,573.68 Contingency 

liability ‘side of ‘ins ‘Sasemant Reserve ........ 15.000.00 

po Sun's aa Total Surplus t 

$ ady been pa urpius to 

Other Admitted Assets........ 21,997.91 * 

ee ‘tenet on tavestanents, Policyholders ae EAS __ 518,006.88 

‘Total Admitted Assets .$3,978,833.88 $3,978,833.88 

be PROGRESS IN 1938 

Gain in Outstanding Life Insurance........................0005- $571,689.00 
MGpreinh Gin MR CAITE CORON 6 Aoi. a5 5a. 6 895k od a arcs bai Sisied woes emer 624,967.37 
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from 334 percent to 3 6/10 percent. 
Dividends still are being accumulated at 
3¥, percent. The changes are effective 
June 1, the beginning of the Massachu- 
setts Mutual dividend year. Illustrations 
of the changes are: 
DIVIDENDS END OF YEAR 
99 Year Endowment 


Accu 
Age 16 17 18 19 20 20yrs 
' $ $ $ $ $ $ 
99 ... 10.30 10.84 11.41 11.99 12.61 206.19 
95 ,.- 10.40 10.94 11.51 12.11 12.74 210.80 
39 ..- 10.48 11.03 11.62 12.23 12.89 216.31 
35... 10.58 11.16 11.78 12.43 13.11 220.99 
4)... 10.78 11.38 12.01 12.68 13.39 224.81 
45 ... 11.14 11.75 12.40 13.07 13.77 230.70 
50...» 11.79 12.40 13.03 13.66 14.30 243.35 
55 ..- 12.85 13.41 13.97 14.51 15.05 267.77 
39 Year Endowment 
ie 7.09 7.88 7.68 7.99 8.30 152.34 
15s: 7.19 7.46 7.73 8.03 8.33 157.26 
CAC 7.21 7.47 17.73 8.03 8.34 162.76 
35 7.25 7.54 7.82 8.14 8.46 167.08 
ae 7.49 7.78 8.09 8.42 8.78 171.88 
We se 8.02 8.86. 8.71 9.08 9.47 181.14 
Endowment D or 60 
ay is 5.65 5.83 6.01 6.20 6.38 128.28 
ee 6.36 6.56 6.77 6.98 7.19 143.57 
sea. 7.21 7.47 7.73 8.03 8.34 162.76 
bee 8.52 8.90 9.382 9.76 10.22 187.41 
40... 10.78 11.38 12.01 12.68 13.39 224.81 
Endowment D or 65 
aD vs 5.26 5.89 5.54 5.70 5.84 121.68 
5 5.81 5.96 6.11 6.27 6.43 134.36 
30. 6.40 6.58 6.77 6.98 7.21 149.41 
35 7.25 7.54 7.82 8.14 8.46 167.08 
40... 8.70 9.11 9.54 10.00 10.48 191.42 
45 ... 11.14 11.75 12.40 13.07 13.77 230.70 
Endowment D or 70 
20 4.97 5.10 5.21 5.35 5.47 116.94 
25 5.44 5.56 5.68 5.81 5.93 128.27 
30 5.87 6.01 6.15 6.31 6.48 140.89 
35 6.49 6.70 6.91 7.14 7.38 154.71 
40 7.49 7.78 8.09 8.42 8.78 171.90 
45... 9.11 9.55 10.01 10.48 10.97 198.57 
50 ... 11.79 12.40 18.03 13.66 14.30 243.35 
Ret. Ine. at 50 (Male) 
90 ... 11.46 12.10 12.77 13.68 14.61 226.22 
25... 14.69 15.80 16.94 18.12 19.33 280.17 
30... 20.18 21.68 23.23 24.81 26.45 365.93 
Ret. Ine. at 55 (Male) 
20... 8.96 9.40 9.85 10.32 10.81 183.58 
25... 10.76 11.33 11.92 12.55 13.34 216.63 
30... 18.48 14.50 15.54 16.61 17.72 266.41 
35 ... 18.55 19.92 21.83 22.78 24.28 343.60 
Ret. Inc. at 60 (Male) 
20... 7.27 7.57 7.88 8.22 8.54 155.25 
25 8.44 8.82 9.22 9.62 10.06 178.16 
30 10.03 10.54 11.08 11.66 12.27 208.92 
35 12.49 13.23 14.18 15.16 16.16 252.42 
40 17.01 18.25 19.53 20.85 22.21 321.48 
Ret, Inc. at 65 (Male) 
20... 6.14 6.85 6.57 6.80 7.03 136.39 
25.0. GGA €.19 Tae 7.7R 7.99 169.12 
30... 7.90 8.22 8.56 8.92 9.31 174.00 
35... 9.84 9.80 10.29 10.81 11.36 200.71 
40... 11.62 12.30 13.02 13.82 14.74 238.41 
45... 15.62 16.75 17.92 19.13 20.36 301.42 





Phoenix Mutual Settlement Options 


Phoenix Mutual is one of the later 
companies to adopt new settlement op- 
tion schedules with the change becom- 
ing effective Feb. 16. The guarantee for 
options which do not involve a life in- 
come is 24% percent. The new annuity 
table is the basis for options 4 and 5 
which provide for life annuities with or 
without guaranteed payments. Phoenix 
Mutual is one of the few companies 
which quote in advance the amount of 
monthly income that the company will 
pay on the basis of a life annuity. 


Pacific Mutual Dividends 


_ The Pacific Mutual dividend schedule 
tor 3% percent policies issued before 
July 1, 1938, will be revised but the com- 
Pany will make no change in its illustra- 
tive schedule applicable to the new 3 
Percent policies. The rate of 314 percent 
interest will be continued on dividend 
accumulations and withdrawable pro- 
ceeds, with 3.75 percent being payable on 
non-withdrawable funds. 





penidlana Life will continue in 1939 to 
a 2 percent on funds left on de- 


‘ann home office of the Continental 
bo ey ers Life has been transferred from 
us to Hobart, Okla. 
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Lutheran Brotherhood Has 
Good Progress in Year 


Assets of the Lutheran Brotherhood 
Dec. 31 were set at $8,737,365 in the an- 
nual statement. Surplus to policyhold- 
ers for all contingencies was $849,938. 
Policy and annuity reserves totaled $6,- 
795,528, advance premium reserve $310,- 
126, dividends left at interest and divi- 
dends due $347,534, disability reserves 
$92,512, present value of death claims 
payable in instalments by request, $90,- 
747; present value of disability claims 
payable in instalments, $192,064; death 
claims awaiting proof, $12,658; total 
death claims $148,242, and miscellaneous 
reserves, $46,258. The assets increased 
$1,214,303. 

The assets included: first mortgage 
loans $4,946,705; bonds, $1,717,438; pol- 
icy loans, $1,350,481; cash, $217,131; in- 
terest due and accrued, $70,274; premiums 
due and deferred and miscellaneous, 
$311,694; real estate, $83,217, and real es- 
tate sold under contract, $40,425. 

Ratio of assets to liabilities was set at 
110.84 percent, net rate of interest earned 
4.41 percent, and mortality 25.76 percent 
of expected. 

Insurance in force was $65,334,512, of 
which $5,368,882 was in juvenile con- 
tracts. The Lutheran Brotherhood paid 
$214,095 dividends in 1938. 

. A Preus of Chicago is board 
chairman and H. L. Ekern is president 
and counsel. The Lutheran Brotherhood 
operates in 26 states, District of Colum- 
bia and ‘Canada. 


Bill Filed to Revise Iowa Law 
DES MOINES—A bill introduced in 








Head Camps of W. O. W. 
Plan to Hold Conventions 


Eight head camps of the Woodmen 
of the World, Omaha, are planning bi- 
ennial conventions in March, and the 
remaining 17 head camps will meet in 
April and May. The programs will 
honor President De E. Bradshaw, who 
is observing his 40th year as an official 
of the society. A membership campaign 
in his honor is to be conducted in March 
and April. 

National officers will speak at the 
conventions. The meetings in March 
are: 14-15, Nashville, Tenn.; 17-18, 
Montgomery, Ala.; 20-21, Meridian, 
Miss.; 23-24, Monroe, La.; 24-25, Pine 
Bluff, Ark.; 27-29, San Antonio, Tex.; 
es Tucson, Ariz., and Anderson, 
= €. 


W. O. W. Sends $1,250,000 Refund 


Woodmen of the World, Omaha, sent 
refund checks totaling $1,250,000 to 300,- 
000 members. De Emmett Bradshaw, 
president, said this refund brings total 
of payments returned to members to 
more than $20,000,000. He said the so- 
ciety has made great progress in the 
past decade, membership increasing 
more than 50,000, and assets growing 
from 85 million to more than 128 mil- 
lion dollars. In 1938 the W. O. W. 
put in force $56,647,291 of life insur- 
ance. 








New Juvenile Contracts 

At a meeting of the district managers 
of the New England Order of Protection 
it announced five new juvenile policies. 





WOODMEN oF THE WORLD 
UFENSUANGE SUT 


Founded nearly half a century ago, 
its assets have mounted to over 
$128,000,000. 

@ 


Its investments are largely in Gov- 
ernment, State and Municipal 
Bonds. 

a 


It has paid to beneficiaries over 
$258,000,000, and to living members 
over $47,000,000. 


For each $100 of reserve and cur- 
rent liability it has assets on hand 
of the value of $123.14. 


Through prosperity and depression, 
war and epidemic, its financial 
strength has paralleled its record 
of insurance and fraternal service. 


It maintains at San Antonio, Texas, 
an endowed free hospital for mem- 
bers who suffer with tuberculosis. 
This institution is on the accredited 
list of the American College of Sur- 
geons. 















































the senate, S. F. 334, would revamp part | All are issued in the ultimate face a 
of the fraternal insurance laws providing | amount of either $500 or $1,000, except 
for He agg he af benefits. It ——- oo ea thn a - - 
also revise trater examination e writt [e) 100, 00, ,000, $400, 
pec > Pha sii ere: - , $500, $750, or ‘$1,000. The five plans are De E. Bradshaw, Pres. Omaha, Nebr. 
Legal Reserve Life Insurance for Lutherans 
MINNEAPOLIS Herman L. Ekern, President MINNESOTA 
FINANCIAL STATEMENT AS OF DECEMBER 31, 1938 
ASSETS LIABILITIES 
First Mortgage Loans: Reserves on Policies and Annuities. . .$6,795,528.84 
ENS RSE: ({ 24.14°%) $2,108,775.61 Held in reserves required by statute for 
EE Le ( 24.90%) 2,175,887.85 a — of benefits promised our 
° policyholders. 
Char «ee een ee ( 7.58%) 662,041.27 Advance Premium Reserve......... 310,126.17 
Bonds: Amounts deposited in advance for pay- 
re ( 3.39%) 295,975.00 ment of future premiums. 
*Other Gov't, State Dividends Left at Interest and 
and Municipal ...... ( 13.65%) 1,193,083.12 Dividends Due . woe c eee eeeeceees 347,533.51 
7 ( 1.55%) 135,579.65 | Reserves on Disability............. 92,511.79 
tase ( 1.06%) 92,801.17 es ee ded ae 
Policy eee ( 15.46%) 1,350,481.11 policyholders. 
ee ( 2.49%) 217,130.53 | Present Value of Death Claims Payable 
To 2 on in Installments by Request........ 90,746.96 
aun ( .80%) 70,273.89 Present Value of Disability Claims 
unahinn iil De- ee, Zi sit Payable in Installments........... 192,064.07 
: ‘ Death Claims Awaiting Proof....... 12,658.00 
ferred and Misc....... { 3.57%) 311,694.44 Miscellaneous Reserves ............ 46,257.68 
Real Eelate ............ ( 8%) 83,216.79 
Real Estate sold Under ee $7,887,427.02 
NE ctaxssaas: ( .46%) 40,424.93 Surplus to Policyholders............ 849,938.34 
For all Contingencies. 
Total Admitted Assets. . .(100.00%) $8,737,365.36 Total to Balance................ $8,737,365.36 
Ratio of Actual to Expected Mortality 25.76% Ratio of Assets to Liabilities 110.84% Net Rate of Interest Earned 4.41% 
SUMMARY OF GROWTH AND PAYMENTS TO POLICYHOLDERS 
Ins. in Force Admitted Assets Surplus Interest Earned Death Claims Divs. Paid 
LO SE ee or $ 2,193,500.00 $ 47,943.34 $ 16,095.95 $ 1,522.17 $ 2,000.00 $ 935.91 
WER cin ccnecessceceees 9,390,000.00 431,157.68 70,728.56 19,477.66 13,500.00 10,656.87 
1 SEES AP CR ee 37,675,188.00 2,420,549.09 220,928.06 107,834.52 73,113.00 86,203.89 
Sie os tic wes cvcumasiers 51,028,342.00 5,559,928.85 469,920.35 235,056.19 154,887.87 135,199.49 
Eee PRET erry S 65,334,512.00 8,737,365.36 849,938.34 379,217.56 148,242.00 214,094.96 
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a term plan with expiration at age 18, 
educational endowments, juvenile paid 
up at age 60, juvenile thirty-payment life 
and juvenile thirty-year endowment. Dis- 
cussion of the new juvenile policies was 
led by W. B. Power, supreme secretary- 
treasurer and G. M. Hughes, agency su- 
pervisor. R. E. Richman, Boston, vice- 
president THE NATIONAL UNDERWRITER, 
opened the meeting with a talk on the 
sale of juvenile insurance. 


Withdraws Its Objections 


LANSING, MICH.— Objections of 
the Michigan Union Life of Grand Rap- 
ids to the Hammond bill to strengthen 
reserve requirements for fraternals have 
been withdrawn, according to informa- 
tion reaching Sen. Hammond, chairman 
of the insurance committee. The bill will 
be reported to the floor within a few 
days, the chairman indicated. 

At a hearing last week, Gaylord Nel- 
son, secretary of the Grand Rapids fra- 
ternal, had contended that the time al- 
lowed for compliance with the proposed 
new act, from 60 days to 12 months 
after its effective date at the discretion 
of the commissioner, was too short. The 
bill would substitute the American Ex- 
perience table for those of the National 
Fraternal Congress table as under the 
old law. The bill is a department meas- 
ure. 





Congressman Tells 
Life Men the Facts 


te 





(CONTINUED FROM PAGE 1) 


Mr. Dawson said that there is a right 
way and a wrong way to ask a center 
of influence for names. To merely ask 
for names of friends or of those who 
might be interested, is wrong, he said, 
and experience showed it worked only 
three times in ten. The proper way is 
to ask a leading question, then qualify 
the name to see if it is a prospect and 





then to get an introduction through a 
remark along these lines “from what 
you tell me, I am sure Mr. Jones is 
the type of man who will benefit from 
my type of service. I would like to 
make his acquaintance. Some day, when 
I have the time, I want to drop in and 
meet him and, so as not to appear as a 
perfect stranger, I would like to use 
your name. It’s okay with you, isn’t it?” 
This method, he related, has raised the 
ratio from three out of ten to 9.2. 


C. P. Peterson’s Talk 


C. P. Peterson, general counsel Bank- 
ers of Nebraska, believes in the old 
adage that the way to get along is to 
remain out of debt. He believes that 
life is hard because it was meant to be 
so and he is firm in the opinion that life 
underwriters “sell sacrifice, hardship, the 
doing without. It is in the selling of 
sacrifice that lies America’s destiny.” He 
believes that men should sacrifice and 
undergo the hardships of the pioneers of 
a bygone century so that Americans will 
again become hard and strong. 

He is proud to be associated with life 
insurance “because in the final analysis 
life insurance fulfills the teachings of 
Christ”—it feeds the hungry, ministers 
to the sick and needy, gives drink to the 
thirsty. All the assets of the life com- 
panies, assets that the monopoly inves- 
tigating committee has been making so 
much of lately, represent, so Mr. Peter- 
son said “old people eating their own 
bread off their own table and not chil- 
dren’s bread off the children’s table. 
Children’s bread is never sweet to old 
people.” 





Agents of the American Mutual Life 
this month are staging a “March of 
Thirty-Nine” drive, as their annual presi- 
dent’s month event, honoring President 
A. H. Hoffman. This year he completes 
34 years of service with the company, 
and on March 17, his birthday, agents 
will make a special effort to top all one- 
day production records in its history. 
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- _ FIFTY-SIX years ago, a small group of men formed an 
organization under the name of MODERN WOODMEN 
of AMERICA, for social and fraternal co-operation and for 
the financial security of their dependents. 
time this organization has developed into one of the fore- 
most fraternal life insurance institutions in the country. 


Since that 


- Since organization this Society has paid benefits aggre- 
gating over $600,000,000.00, and now has approximately 
$600,000,000.00 insurance in force. 
than doubled in the past six years, now amounting to more 
than $75,000,000.00. Forms of contracts now issued pro- 
vide life insurance for men, women and children, on a legal 
Experience and performance qualify this 
Society to prescribe life insurance programs to satisfy pre- 


Its assets have more 
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New Pacific Mutual Office 
to Be Opened March 10 








EARLE 


S. RAPPAPORT 


Earle S. Rappaport, newly appointed 
general agent of the Pacific Mutual 
Life in Chicago, has leased office space 
in 174 West Jackson boulevard. This 
is a modern “tax-saver” building across 
from the Insurance Exchange. The 
offices will be occupied about March 
10. Mr. Rappaport plans to build a 
full-time agency staff and also operate 
an active brokerage department. He is 
a C. L. U., experienced in recruiting 
and training agents and also is a suc- 
cessful personal producer. 





Hiller and Schwemm Give 
Talks in Home City 


W. N. Hiller, Penn Mutual. ‘“million- 
aire,’ and Earl M. Schwemm, Great- 
West Life’s leading manager last year, 
both of Chicago, who have been giving 
their dynamic talks before many asso- 
ciations recently, delivered them at a 
joint meeting of the Chicago association 
and Chicago C. L. U. chapter this week. 
Mr. Hiller’s well known “Information 
Please” address and Mr. Schwemm’s 
fine analysis of “What’s Wrapped Up 
in a Life Insurance Policy,” which are 
unusual both in subject matter and 
method of presentation, were enthusi- 
astically received. 

Life insurance is tangible merchan- 
dise, Mr. Schwemm argued. He does 
not believe in selling it as an intangible 
Its benefits, he said, can be presented 
as concretely as the destination which 
is the purpose for buying a railway 
ticket. He urged the underwriters to 
look upon themselves as merchants and 
not as professional men, who, Mr. 
Schwemm said, must sit in their offices 
waiting for clients to come. 

Life insurance enjoys three ‘monopo- 
lies,’ he said, the function of creating 
an estate today where one did not exist 
yesterday; that of continuing the estate, 
its growth and care even if the owner 
is disabled by accident or sickness (the 
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premium waiver clause), and of guarap. 
teeing an income in later years. 

Mr. Hiller, a million dollar produce, 
for nine of the 14 years he has been 
selling life insurance, conducted a ques. 
tion and answer forum, discussing how 
to secure entree to a prospect, cold cap. 
vass, which he advocates, and othe 
selling principles. 

Paul W. Cook, chapter president anj 
general agent Mutual Benefit, presided, 
He announced association events ahead 
which are: March 9, Life Agency Super. 
visors monthly meeting; March 10, gep. 
eral agents and managers division lyp. 
cheon, with a Chicago general agent a; 
speaker on a management subject: 
March 15, monthly association luncheon, 
H. J. Cummings, vice-president jn 
charge of agencies, Minnesota Mutual, a; 
speaker, and March 23, women’s diyj.- 
sion luncheon, Blanche Gatzert to con. 
duct a question and answer forum. 





Actuaries to Meet in Chicago 


The American Institute of Actuaries 
will hold its annual meeting in Chicago 
June 1-2. The board of governors met 
in Chicago this week and made this deci- 
sion. A proposal to hold the meeting in 
Colorado Springs was rejected. 
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Life Insurance Better Buy 


Than Investment Trusts 





Legal reserve life insurance, ignoring 
the death protection element, is a better 
investment for the individual than to 
put his money in investment trusts, 
Frank W. Bowen, assistant vice-presi- 
dent Stifel, Nicolaus & Co., Chicago, 
investment counselors, stated in a paper 
delivered at the mid-winter meeting of 
the National Fraternal Congress held 
in Chicago last week. The conclusion 
was based on a study of the experience 
of 18 investment trusts during the de- 
pression period. These conclusions 
were: 

Compares Two Methods 


“(t) A 20) year endownment contract 
based on the record, is a sounder in- 
vestment, without regard to the insur- 
ance protection involved, than the aver- 
age American investment trust. The 
further values added by insurance pro- 
tection are too obvious for comment. 

“(2) ‘Twisting’ from a long term 
endowment program well under way to 
a combination term insurance and in- 
vestment trust commitment is unneces- 
sarily costly. 

“(3) Though a combination of term 
insurance and the investment trust ob- 
viously increases the immediate value 
of an estate, the average increase so 
obtained is purchased at an exorbitant 
price. 

“(4) Based on the record, the pur- 
chase of a 20-pay life contract is prefer- 
able from an investment viewpoint to 
the use of a like amount in an invest- 
ment trust-term insurance program over 
a period of 20 years. 

“Under the circumstances there can 
be no conclusion other than that legal 
reserve life insurance affords a sounder 
opportunity for investment of funds 
than the investment trust as we know it 
in America today.” 


Different Investment Approach 


Mr. Bowen emphasized that while life 
companies must be conservative, with 
safety of principal as the prime factor 
and interest return secondary, invest- 
ment trusts are managed so as to earn 
as much as possible, while realizing 
profits from appreciation. 

Mr. Bowen compared a $1,000, 10 
year endowment life contract, written at 
age 35 in September, 1927, with results 
from investment in investment trusts, 
using Standard Statistics indices and an 
Investment unit of $107.16 annually in 
each case, with no credit taken for in- 
surance protection received over the 


| 10 year period, nor for dividends paid. 


e showed that with total investment of 
$1,071.60, cash value of the endowment 
contract in 1937 was $1,016.61 and mar- 
ket value of the trust shares $1,015.13. 
The trust shares had higher market 
value in 1927, 1928, 1929 and 1930 than 
the life insurance, but ever since have 
been worth less, Mr. Bowen said. The 
life contract offered an average cash 
value of $539 and the trust shares $535. 


Blasts Term-Investment Plan 


,rhen Mr. Bowen discussed the 
_ermites” proposal to individuals hav- 
ing life insurance with substantial cash 
values, to take the cash value, buy term 
insurance, and invest the surplus. He 
showed another comparison of a 20 
year endowment taken at age 35 in No- 
vember, 1918, carried through to No- 
vember, 1928, before making such a 
change to the term-investment plan. In 
he the cash value drawn down would 
© $407.45, when a $1,000 10 year term 
contract would be taken and the sur- 








plus put in trust investments. The dif- 
ference between premium for 10 year 
term at age 45 and the 20 year endow- 
ment premium of $50.36, is invested an- 
nually in the trust shares. 

Mr. Bowen showed that in 1938 the 
endowment contract is worth $1,000 
while the market value of the trust 
shares is only $375.64. Only in 1928 
were the trust shares higher than the 
cash value of the endowment. Average 
increase in value of the trust shares 
over the 10 years would be only $318.16, 
but the cash value of the endowment 
increases steadily to maturity. 


Makes Term Cost Exorbitant 


Thus such a plan, Mr. Bowen said, 
on the basis of actual experience, of- 
fers a loss of $624.36 to the person as 
compared to the straight investment in 
life insurance. Mr. Bowen calculated 
that taking the loss into account the 10 
year term policy actually would cost at 
a rate of $196.25 a year, or more than 
11 times the published rate at age 45. 

He gave a third comparison of a 20- 
payment life contract taken at age 35 
with annual premium $32.30 per $1,000, 
contrasting its results with the term- 
investment program. His tabulation 
shows the market value of trust shares 
would be slightly more than that of the 
life insurance cash value for the years 
1928-1933, inclusive, but then life insur- 
ance catches up, winding up in 1938 
with cash value $209 compared to the 
trust shares $121.73. 

In all three comparisons the market 
value of stock shares showed wide fluc- 
tuation due to movement of the market, 
while the life insurance values rose 
steadily in a uniform curve. The com- 
parisons, Mr. Bowen said, are unfair to 
insurance, as cash values on any 20- 
payment or 20-year endowment policy 
grows much more slowly in the first 10 
years than in later periods. Yet even 
in spite of this life insurance forged 
ahead. 


Demands Unusual Appreciation 


The third comparison, of cash values 
in 1938, shows the stock shares are lag- 
ging by $87.27, which makes the cost 
of the additional term protection ex- 
orbitantly high, Mr. Bowen said. This 
indicates the investment trust in the 
succeeding 10 years will have to have 
exceptionally good experience to break 
even in the 20-year period. In the sec- 
ond 10 years the life insurance cash 
value will rise to $566 and the trust 
shares to a total of $309.73, on the basis 
of actual experience. For the trust 
shares to break even in the 20-year 
pericd a gain of 151.5 percent in the 
next 10 years, or 15.15 percent annually, 
would be required. 

At the end of the 20 years the term 
insurance contract would expire and 
have to be replaced by another 10 year 
term at increased premium cost while 
the insurance contract would be paid 
up and would continue to increase in 
cash value while affording life insurance 
protection without additional cash out- 
lay. Due to this unique feature of life 
insurance the trust shares would have 
to have a $566 cash value of the insur- 
ance contract, plus $294 for term insur- 
ance, or $860, thus requiring average 
increase of 23.78 percent each year in 
the last 10 year period. Mr. Bowen 
stated that even in the abnormal 10 
year market period ended 1929, such 
results could not have been accom- 
plished. 

The life insurance rates selected for 





comparison are the 3 percent rates of a 
mutual and 3% percent rates of a fra- 
ternal, both very conservative in prac- 
tices. The 10-year and 20-year endow- 
ment illustrations were based on the 3 
percent mutual rates and the 20 pay life 
illustration on the 3% percent frater- 
nal rates. 

Mr. Bowen stated the study showed 
the investor would have lost about 33 
percent of his principal invested in the 
investment trusts, not taking dividends 
into account, and about 12 percent if 
dividends were considered. The data on 
investment trust experience was taken 
from actual results in 18 leading invest- 
ment trusts. 





Prepare Program Before 
Interview; Haviland 


Vice-president F. H. Haviland of the 
Connecticut General, speaking in the 
sales course conducted by the Hartford 
Life Underwriters Association on 
“Careful Preparation for Your Sale,” 
urged agents to take great care in the 
preparation of the program they might 
present to a prospect. 

“The buyer is entitled to care and 
thought at least in proportion to the 
commissions to be earned,” he said. He 
built his talk around an actual case 
written by Philip I. Holway of the Con- 
necticut General. 

“Never set your own minimum ob- 
jectives for the prospect,” he added, 
“make him set his own. Once he has 
set these objectives, he has furnished 
the sales pressure himself.” He sug- 
gested also that it is good psychology 
in arranging the program to arrange it 
so that it falls just a few dollars short 
of the minimum objectives named by 
the prospect. 

He deplored that fact that “surpris- 





ingly few life insurance agents actually 
expose what life insurance can do for the 
buyer. Instead of enthusiastically pre- 
senting the advantages of each point in 
the program, they are too prone to read 
it all off in a monotone, boring the 
prospect by the repetition of seemingly 
meaningless figures. It is important that 
the agent show clearly the profits to be 
made on the contract.” 

Mr. Haviland suggested that the in- 
formation-getting interview is perhaps 
the best time of all for obtaining re- 
ferred leads from the prospects. “In 
the first five or ten minutes of that in- 
terview it is decided whether you domi- 
nate or are dominated,” he said. “If you 
have established yourself, then is per- 
haps the best time for you to get re- 
ferred leads, for you are as powerful 
then as at any time during your con- 
tact with the prospect.” 

In introducing Mr. Haviland, F. O. 
H. Williams, Hartford, general agent, 
cautioned agents against a defeatist at- 
titude, stating that although buyers are 
certainly more astute today they are 
still willing to listen to anyone who has 
anything of value to offer to them. 





Record for One Day 


Question—Do you know the record 
of applications written and examined in 
one day. If so the number? 

Answer—So far as we can find 
out, F. A. Nannestad,- Albert Lea, 
Minm, -has.the record for a single 
day’s applications, there being 132. 
He represents ‘the Mutual Bene- 
fit Life. The record for a single day 
previous to that was 122 applications 
taken by a Nebraska agent. 





Sales-making facts and figures 
given in the Little Gem Life Chart. 


are 





Essentials of Supervisor's Job 
Told by Home Oltfice Man 





NEWARK—M. L. Williams, assist- 
ant manager of agencies Provident Mu- 
tual Life, addressed the Life Agency Su- 
pervisors Association of Northern New 
Jersey at a dinner meeting on “Going 
Places in Supervisory Work.” The job 
can be divided into four factors: “The 
idea of where you want to go; fit your- 
self both financially and with proper 
knowledge; do the tangible things that 
show you are entitled to progress; bring 
yourself to attention of people who can 
advance you,” he said. 

“There is no such thing as orderly 
progress in positions. History is a rec- 
ord of ups and downs. If you drift you 
get nowhere. If you plan and use the 
four factors you can go ahead. Where 
do you want to go? Have you an idea? 
Is it a general agent’s job? Do you 
want some particular town to work in? 

“While in your present job study what 
it is that makes an agency successful. 
How would you do things? How much 
would or could you pay a man who is 
doing the job you are doing today? Be- 
gin to save. Financial stability is valu- 
able in this as in most other ventures. 
In this building process do not overlook 
the help you can get from your wife. She 
can often help through thrift and econ- 
omies. 

“What are the tangible things we must 
do to prove we deserve advancement? 
To answer this we must know clearly 
just what our job is. We must cut out 
all unessentials, do first things first. Do 
the important things and delegate to 
others all routine and detail work of a 
supervisor. But the supervisor’s time 
must be controlled and devoted to nec- 
essary things.” 





He favors staff conferences every two 
weeks to make sure that each member oi 
the staff fully understands what is to be 
done and his particular part in the gen- 
eral scheme of operating the agency. 
Thus there is good coordination. 

“One of these tangible things is re- 
cruiting new men. Do this intelligently, 
do not overlook your friends and policy- 
holders who may all be above the aver- 
age. Some men prefer to take chances 
on total strangers, using all manner of 
intelligence tests, having plenty of head- 
aches and a low percentage of results. 
Remember, quantity of men is not the an- 
swer. Many men and a high turnover 
does not compare with intelligent selec- 
tion. Keep records of your results. Ask 
the home office if these are better or 
worse than their averages. 

“Get yourself before the public whose 
Opinions count. The nearest one to you 
whose opinion matters is your general 
agent. Win his confidence; show him 
that you can and are wlling to do a good 
job. And do not fail to make contacts at 
your home office. They are friendly and, 
more important than that, they are actu- 
ally looking for material to draw on for 
general agents of the future. 

“Some men get the idea they just can- 
not break in at their own home offices 
and go around trying to make contacts 
with other companies. After all you 
can be of real service to your own com- 
pany. They are looking for capable men 
and if you first know your job, you can 
do it so well that you will direct atten- 
tion to yourself. It is not within your 
power to command success but it is 
within your power to prove to the world 
that you deserve it.” 
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AGENCY MANAGEMENT 





Normalcy Is Seen 
by Eteson Now 


Times are more nearly normal today 
than they were back in 1929, J. H. Ete- 
son, assistant superintendent of agen- 
cies State Mutual Life, told the Gen- 
eral Agents & Managers Association of 
Indianapolis, at a meeting. In handling 
agency management problems much de- 
pends on the frame of mind. Mr. Ete- 
son does not believe the future holds 
any unusual threats. Federal investiga- 
tion of life insurance need not be 
alarming, he said. Even some good 
may come out of it. The size and im- 
portance of life insurance have attracted 
attention. People are thinking of life 
insurance, which is a good sign. Sale 
of life insurance through savings banks 
is not regarded a serious threat to the 
business as a whole. People have con- 
fidence in their life insurance advisors. 


Period of Training Demanded 


As comparable with other professions, 
it is now necessary for new agents to 
spend some time in getting established, 
to pass through a probationary period 
of training and testing. 

General agents today are seeking the 
same type of men who would make a 
success in professions. In the State Mu- 
tual it has been found 48 percent of 
turnover of agents can be controlled 
when new men are taken on. A rating 
sheet is used. Survival in the doubtful 
group has been negligible, he said. The 
top fourth in rating, of new men, pro- 
duces from 15 to 20 percent more than 
the bottom three-fourths. 

“If twice as many men of the top 
fourth type are put on they will write 
twice as much as the whole group of 
general classification. Half as many 
men and more business means less su- 
pervising and accompanying expense to 
the general agent or manager,” Mr. 
Eteson said. “We can’t put too much 
stress upon the selection of a man be- 
fore we start him.” 


Gives Results of Survey 


It has been found in the State Mu- 
tual surveys that 80 percent of business 
is sold to those whom the agent has 
known over a year, and also that two- 
thirds of the business sold has been ob- 
tained where agents have outside ac- 
quaintance with their prospects, such as 
in church relationships, clubs, con- 
genial recreational, social and other ac- 
tivities. 

It is a mistake to send out a young 
agent to contact a large list of strang- 
ers, many of whom are much older 
than himself, he said. The agent does 
best who seeks prospects at least within 
five years of his own age. 

Records indicate that new men in 
1938 produced 77 percent more business 
than new men did in 1933, which indi- 
cates that the more careful and intelli- 
gent selection of new agents that has 
developed in the past five years is pro- 
ducing good results. 

R. M. Halgren, general agent State 
Mutual and president of the general 
agents and managers association, pre- 
sided. 


Lay Plans for Big Conference 


H. E. Nyhart, Connecticut General, 
chairman arrangements for the confer- 
ence of general agents and managers 
planned to be held in Indianapolis April 
24, said the program is taking shape. 
Men who have outstanding records in 
handling agency problems will be on the 
program. There will be a breakfast 
meeting, morning and afternoon ses- 
sions and a dinner. General agents and 
managers from many states are ex- 
pected to attend. 

A meeting is 


being arranged at 


which Merle Thorpe, editor “Nations 





, 


Business,’ 


will be the speaker. Leading 


| business men, bankers and members of 
| professions will be invited to attend. 


Cruess Tells of Rating Chart 


PITTSBURGH — The Supervisors 
Club was addressed by Leigh Cruess, 
underwriting vice-president Home Life 
of New York, on “Underwriting Qual- 
ity Business.” He described a rating 
chart used by his company which en- 
ables agents fully to appraise prospects 
as to moral, financial, and physical risks. 
Use of the chart has increased the 
amount of quality business on the books 
and reduced costs, he said. 


Talks on Married Women’s Law 


New officers, headed by H. C. Rhyan, 
were installed by the Milwaukee Life 
Managers & General Agents Associa- 
tion, at a meeting at which the prin- 
cipal speaker was H. N. Laflin, assistant 
counsel of Northwestern Mutual Life. 
He discussed the decision that was 
given last year by the Milwaukee cir- 
cuit court regarding the so-called mar- 
ried women’s statute of Wisconsin. That 
decision casts doubt upon the validity 
of changes in beneficiaries that have 








been made since the law was enact; 
in 1931. Mr. Laflin, however, expresse; 
the belief that the law does not restric; 
the right to change the beneficiary, py, 
merely provides that the creditors of th. 
assured will not be able to reach eithe; 
the proceeds or the cash values eye) 
though the right to change the bere. 
ficiary is reserved, if the beneficiary ;; 
a married woman. 

As there was no appeal of the Mj. 
waukee decision, it affected only the 
specific case in which it was rendere; 
and established no precedent. 


Minneapolis Group Elects Staff 


MINNEAPOLIS — The genera| 
agents and managers association electe; 
the following officers: President, VW, 
W. Hunter, National Life of Vermont: 
vice-president, L. Gross, State Mutual: 
secretary-treasurer, Clarence  Stiehm, 
Security Mutual; directors, W. W. 
Scott, Lincoln National; Joyce Thomas, 
Mutual Life of New York; Paul Wil. 
liams, Minnesota Mutual, and Messrs, 
Gross and Hunter. 








Theodore Duay, who last year playei 
with the Montreal club of the Interna. 
tional Baseball League, and who is wit) 
the Hartmann agency in Newark, N. J 
for the New England Mutual Life, has 
signed with the Memphis club of the 
Southern Association. 
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The Colonial patriot, George Washington, said: “To be prepared for 
war is the most effectual means of preserving peace,” and this sug- 
gests to us, “To prepare for death is the most effective means of 
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